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1. value creation

2. Andreu, Sanchez & Mele

3. Lusch, Vargo & Obrien

4. value co-creation

5. Chakraborty, Bhattacharya & Dobrzykowski
6. Moore & Capella
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1. customer value

2. Vargo & Lusch

3. Schau, Muniz & Arnould
4. Jaakkola & Alexander

5. Zhang & Chen
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1. Heinola

2. Wantanee & Timothy

3. Mathis, Kim, Uysal, Sirgy & Prebensen

4. Buonincontri, Morvillo, Okumus & Niekerk
5. Rodie & Kleine

6. Gummerus, Liljander, Weman & Pihlstrém
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1. Mingli, Lingyun & Wenhua

2. Cossio, Revilla, Vega & Palacios
3. Krisjanous & Maude

4. Grissemann & Stokburger

5. Olga & Antonina

6. Miao

7. Zeng & Gerritsen
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1. Youjae & Taeshik

2. Rosenbaum & Massiah

3. Sun Tung, Chen & Schuckert
4. Lengnick, Claycomb & Inks
5. Auh, Bell, McLeod & Shih
6. Jinyoung & Hailin

7. Muniz & Schau
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1. Michael, Lia & Silvia

2. Jones & Taylor

3. Chao, Kanno & Furuta

4. Rajesh

5. Francisco, Maria, Manuela & Beatriz
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1. Assiouras, Skourtis, Giannopoulos, Buhalis & Koniordos.
2. Zhang, Gordon, Buhalis & Ding.
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1. Zhibin, Ye & Raffaele

2. Nina, Prebensen & Jinghua

3. Elaine, Hyelin, Muzaffer, Joseph & Nina
4. Ursula, Grissemann, Nicola & Stokburger
5. Ueda, Takenaka & Fujita

6. Prahalad & Ramaswamy
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1. Lincoln & Guba

2. Glaser & Strauss

3. Charmaz

4. Eriksson & Kovalainen
5. Credibility

6. Transferability

7. Dependability
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