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Abstract

Background & Purpose: The purpose of this study is to investigate the effect of
knowledge management capabilities, flexibility and strategic agility with the
mediating role of business model innovation on firm performance.

Methodology: The objective of this study is practical and it is descriptive-survey in
nature. The statistical population of it is Iranian insurance firms. The sample size was
determined to be 422 people by the use of G-Power software version 3.1. questionnaire
knowledge management capabilities, Akram et al. (2018) questionnaire was used, to
assess strategic flexibility, Miroshnichenko et al. (2020) questionnaire was used, to
assess strategic agility, Omoush (2020) questionnaire, business model innovation from
Asemokha et al. (2020) and to assess firm performance, Venkatraman & Ramanujam
(1986) questionnaire was used. The validity and reliability of the research tool were
confirmed and the data were analyzed via Smart PLS software version 3.

Findings: Findings showed that knowledge management capabilities, strategic
flexibility and agility, directly and indirectly through business model innovation,
have a positive effect on firm performance.

Conclusion:Managers of insurance companies should achieve higher performance by
providing Information and Communications Technology (ICT) infrastructure
according to knowledge management and reorganizing of organizational structure for
making it flexible and agile along with business environment dynamism, by innovation
in value proposition to customers through innovation in business model.
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F tests - Linear multiple regression: Fixed model, R? deviation from zero
Number of predictors = 4, « err prob = 0.01, Effect size f2 = 0.05

500
480

460 -

N -
~ S
o o
1 1

Total sample size
i
fe=)
o
1

380

360

340

0.8 0.82 0.84 0.86 0.88 0.9 0.92 0.94
Power (1-f err prob)

0303l Olg 1 (e diged oo Y U

WJow ¥ L (Y A) e 5 p,ST doliin p 5 (53 Copie scabl yiouuw (4ly

S Sl L (V7)o 5 sSizgliigpen dolidinyy ) Sl al (6 pdp il
dolidinyy 51 LS g S’ Jae oglss o Jlgas ¥ Ly (Vo7 ) ooyl dliian s 51 S
plaglel) 5 ol LS aolisdoyy <8 5 35 Slas g S 0 1 (V419) oS0 g o]
5 Laodls oo g djod s eolatnl ¢ )S (el S wlde LB Jlaw & L (VAAS)
35529y Lo (bl Ll iz o 9 V8 ases ol (o ol 3815 b o Jlel 2%
Nible s SaS'a S Olaye Jolis pune oo 5l ookl b g (g jlisbo &Yblee ob Je
G KMO (90l 1l 3 (sl ol s jolaio ay i alool ¥ asens ol I (g & lowd
2 bly) CgS s AFAL ;o KMO jlicie dagi | digel poes <ol 00 185 <)l
9 =2y 2ol 5 U8 (V0Y) hlSam g a5y (ite 505 20l 738 liselo! oo
ol ekl 5 398 oy SVl Jole )b polie b Tl (g 5ol sl 23l UL



VEe e )Y 5Lets oF 5,90 ¢ 2o slagylojle 1o (555198 o poe anlilad /8¢

ey 40 oy e 2l bl cpdisee cals] y3 il <Y J8las la sl lude 48 344
9 SKen (lgy dyome (gl ggdaie cpl 4 aiblyy (Sgpe Je CudS g 2l 9 (LY
L sl il g nSSlee cigail S LSan sy (b3 (ol 45 4l Slodal Jlac]
Ohey i g danad X (yge3l 5 S Y-8 gesl 1S9 ey b)) g /0 ke il
2l ibyly (1Sl yda g le ol jlad (g9 dlasl SY=£)98 Jhas 5 b oolisal
As g doanad a 90) calie e il i ile ol polie ple I WL &S A
Gk S oIl (bl (omen (Cusl +/A Jlade I e b utie polod (sl 5 b9,
A 23 (tho_A) (yo sl (Sisan 9 (CR) (5 5 (2bk (@) glig)S sl (slo gl
2y sl L 5 (o Jioe CatS Cul <V ge5l s cl el e e JBlas
5 =9y Jdo byl b piiste s M5 0dxxiw (CV COM) o5l Sydl (ol sblie
by b S 2ole Jubosi g (S Jho (e

(KMC) sles Ly yisly o pice lacbls « iagin cla ygojl Licsu j
S St 53155 <(SA) b b a5l sl _Sols «(SF) sl b oyl g puy illas
Cowl 0ad asie (FP) dles b 8 0 3,8des o (BMI) sles L )8 4

g 3 s adl
5l plogl CMuast 5 (s (o piio duo b B liiCures slaodh oo 5 4 500
ot TVEIE Jls Fo BN oy Lasl 2P/l Yo B Y+ 208 AVE/A ¢ s s
A 5l e Jlo 003l gty 35 AV g Jlo ¥e B YD oy ZOVAY (Jlo 04 B ¥
b 5l alesls LSeias Lagils 1) ¥V g LBl ) abges cluae! ZOAY i
353 Lacl ZY0/A (uilwd Lacl 7¥F/F 1S 5 ob,LS Lael VY 55 cMuass
ol yy Yy w Jole (laylb awyp boslodgy (658> (clls Lacl ZVFIY ¢ uilud
Jae 3l g ad IV 5 G ot bl yiio 4y bgype <1 5l (S el L
5 (CR) (oS 5 (bl (@) lig)s Sl (sla gl cadlsl 3 as 12l 0)bgs Jao g Bl
slde (oolad asol & dag b )85 bl 4 bgrye (tho_A) el (Sien
A Aol 6 Sojlnl Hlnl abl wd i /Y Jlade JBlas 5l g0l dw ol 4 bgyye
o yie S5 S5 sl o Slade 9 25 51,8 35 (AVE) (2l el (il ly ke 9031
923l Gl 3 (S Je CadnS b a0l 1Sen gy g sl s 4 /0 ) it
5 1N /¥ Yoo dws Uy g olus,l (CV COM) o5l STimil sl ablize s,



1/ Sild o pae glacabls g )b 5l lejle o Shee (slas)

Sl e psite colad (sl (Sgpme Jdo 3l lis g duslie (648 g bawgie camsd /YD
(2l bele Lol 4 biye sbaiygnjl gl ol J15)08 5 (g8 odlall 398 i
il odal (D Lioles 40 (V) Jgao B 3 Sgpm Jde cudS o L Sen o,

Sore Jo Sl 9 1 )5ed ol 9 2L (ole sl ggeil Y Jgir

, bl ) Y5 | o yie
S| el | o5 | s |

-IAv- | AQI
NINZST AIAYY AR ey | AQ2 KMC
-0 | AQ3
-Iovy | AQ4
-IAv# | BQ1
-IM | BQ2
< [O5H) YA AN | e/arY v | AT | BQ3 SF
-IAY | BQ4
-Iva¢ | BQ5
-IAvY | BQ6
1My | CQ1
JO¥YY Vo gy | e | AR CQ2
-IMY | CQ3
-IAYY | CQ4
-Iva¥ | DQI
-IM¥ | DQ2
A - [SOA AR | eaes | JAve | /MY | DQ3 | BMI
-IVAY | DQ4
-/A+Y | DQS5
-IAA | EQ1
-IMY | EQ2
NN .59 IS | AYY | /MY | /Ao | EQ3 | FP
INY | EQ4
-IA¥ | EQS5
i g 15uSol) « /¥ <tho A (Y3 (), Ke g yua) </ <AVE 4 -/v<CR 52
{v+10




VEe e )Y 5Lets oF 5,90 ¢ 2o slagylojle 1o (555198 o poe anlilad

1aY

5y a8 3ol s ol g gy y S Y-8 eeil b Jae (6l STy s,
g duanad X (ye05] Heomepuilly 3,508y 1 15Ty oloy )8y sl (YO) lSen
sl dlan Mo LB (¥) Jgio 50 o903l 99 ol b <1351 28 5 by, 222

S5 o3Il Jae (21)81y (2lsy s ygeil Y Jgus

(HTMT) (b9, 2> § duapas 2> SN0 jlre b yuiio
FP|BMI| SA | SF | KMC| FP | BMI | SA | SF | KMC
\ Ay | KMC
) - [50Y JJAY | -/0%0 SF
\ SN | IYes JJASE | <INON | ISV SA
) SIVAY | SIVAY | - /YAA SIMY | NN | eea | oe/vey | BMI
Vo IASY | IAYY | Y | CINYE | GAYS | vy | v | o/ YA | e/saf | FP

ol K oylgen HTMT s 5lo Jad ¢q, dlacl g

70 (gUas maw L Bootstraping g PLS Algorithm cJls ¢ 3 g} (sladus b

L ol (acely 93) los b (ybolinme 90l lm (o5 0yl palibe .b50s g0
(VoY () Ken g pu) sz (51g=+/+V)Y/OA o (sig=+/-0)V/AF (sig=+/\)\/5D

BO1
BEQ2
BQ3
BO4
BQS

BOS

cal
cQe2
cq3

cas ol Sl

(00w Zo!) 3 il Gl b cmosss Sl yd Galiod (g, Ld b Juto T IS0




ay/

Oils Cu e sl bl 5,k 5l le sl o Sles sl

AG
¥—g4 150
A2 — 34403 S -4 —
B3.aTe T
i A croosiugn 33.584 pa2
ac3 . ~. — B2, 595
Sy el SULETN —H —ar2as—e DOl
= s i S An2e
o =l - - 3980y DOa
” 2 2]
> 5708 = p wsans s alae e
paz S . i DaQs
5 w,
BQ3 L -
o = 6789
s5az7
8qQ% .
- 113
BQ6 L L EC
; - _L "
% = 43813 EQ2
co e e — 54,463
- I — 39.404 —p EQE
Frrl Pt & —————AE ey
;,?I 463 — 499186 EC4
_ 61,840 Al
T 61840 = o s jElas —A
L~ EQS

COd Fa il oSl

(05 ZYol) 3 lailiaw] ol (5 Iobize o 45 Balios (5 U oo Joto € S5

il & (iaoh VB s 3t ool palie 4 angi b (V) Joio ol b

L ol 740 Oluabl plaws 43 pg3 dus 8 ¢ 48 liebl plaws 45 Kod pgd dus,

(ediime youus) Loyl g 9 Ol 9 Ol 3 (5 l3lime Sl yg0 31 Y g

tO)LOT

LS| yos

s

o0
......

Col Jbolae | V/¥YY

rvy

BMI <---KMC

H1

Col Jbolize | V/VY

oYY

FP <---KMC

H2

Seale
......

<Iyay

BMI <---SF

H3

Sele
......

Col Jbolime | F/VWY

.Y-$

FP <---SF

H4

Cuol Hlolixe | F/OAY s SAr) BMI <---SA H5
Caol jholiae | F/AVY wa IYEY FP <--- SA Heé
Cuol 4liae | F/YAR R AN FP <---BMI H7

n=377>*p<0-05-**p<0-01

D gy CEY Gm [PV o /YY /N Jlade dw b (F Jadn) (s o pd polde

A S5 (a5 S Jao gl 8 e o (LS g Auslio 58 g bawgie
L 3 (90 Jho S sl (595 oWl 398 (oo 1> £S5 3 Sos 18 oyl 9 595
= YD g+ O c/+Y Jade dws b g b3y (CVRED) (Ssg58l bl sbliio olgy oy0)]
Bosr sbe pite (s oS (F) Joio 0 (e b dolio (668 g baugio cbins oS
3ySlos (li090 yusio lim g (598 40 S35 8 g S S (gl (T3 it sl
Os=o) 99 3 ol Limgiy (S Jae cotS bl sl ot i (68 s <845
Jiie Ly (SRMR) o )kl sl 3Ly clayyo ity (slagyged] ol Jio oS i
i +I¥S 5 I /) e dus by IS e (sl (GOF) Uil 3655 5 +/+A 3§ aS calio



© ke O 5yl oF 3,50 clis lagleile 5o (555195 e dalilad

Al

JHie diw 4y 4595 L SRMR yg05] aoeis (F) Jgio b gollao s ooliianl (668 g Lawgio ccanss
A iyl 698 o IS Jre lis 9 <83 hiln (295 Cigejl el 0ad oy

GOF 3 SRMR (85 (153152 5 (593 Jo CudS 0l o (ilyylg (99031 -€ Ui

Saturated
Model= +/-5Y

ilr $S oblo b luye adyy | paSls | copd | e
ol 3yl Ll S0l | oms | loyepd
Estimated Jyas¥ | -/s¥A | BMI

Model=-/-#¥ I Jepne [ opv.. | FP

Jie (Jigw SiSS py gine (2le oo (gl (Y41Y)

Ohen g e jlai ol

29> (193 9 (Pobe yie jeud 1 )Wl Col s (6yblae g (pesS s g3 )3 gy
3 oafians yuE pr s § aliwmno yono (6 )blize T-value jlado 4y dogi b g 1al oolo pusio
Capion (SLac B oy daly S g S Jio (6gl cplplis 05 30 72 liselo] s
A8 bl o 3 855 3 Slae b Sehid (S 9 S5l gy Bl
Jyents o apslmo Ly agles 3 503 30 o3 b o 4058 55 ol 5 o (ordbes
VAF>:/A g Sz y5 20l «/YSVAF<-/A) 055 5 (0) Joi b 3sllas (VAF) _yuils g

Sl sy g Cad S N 5 S i gglg (6,5 oole L Laduitie (Jol S 2olee
And g 9 395 1y 39290

b Judosi (90510 Jgo

A by Jgeud ylde Sbe o audyd
L;P d)fu)ulm VAF = (a xb) a=-/yvy BMI H8
VAF = 0.362
0.2 <VAF < 0.8 ¢=-/yyQ | BME——F—>FP
Sr 88 lke VAF = 0.252 a=-/yav BMI H9
02<VAF <08 | p=. rsa /' \.
¢=-/¥\Y | SF ——F—¥p
S S S VAF = 0.204 a="*/Y0) BMI H10
02<VAF<08 | 1. jvep a b
G=pyon | ATTe P

1. Hair et al.



b/ Sl e slaeahls &b 5l olesle o Shes 63|

o )8y b9 )3 (pmtey S ISy 3ySles 5 Cunal (2] olate 4
(O ) Sed g9 p,S1) 355 0 o3lainl 5 Slas —Cuonl dids Llow ¢ 430 Joile 5l Cun
ao el a5l 031 58 claojl olwlid 5 Slec—Cuonl aids an (Y- A
g Caonl oaiad lid 3 Slas—Cuodl dids 88l Hoome W5l B ojlw gl oYL Cons
Sloladl &9.01)#5 bR C)T ("E’L" 9 Cowl L:o)M D)S.Lo.c o_\;o.sadt.i’.j QT ($O90E y9oro

ol 15 25 2 (8) S5 L e oS 1383 5o 1) oo e

Importance-Performance Map
100

g0
80 1
70
il
FP 40
40
0
20
10

i} : : : : : : : : : : : : : : —
pooo 0025 00s0 007 g0 0425 0450 0478 0200 0225 020 025 00 032 00 0375
Total Effects

\u B G © SA SF‘
CS g 3,Sdos puitio 3 yShos—Cuod] duills 0SS

S g S Jao (6y9lgs o a5 canl o] 51 Sl mols ((F) Jgdo 4 an g5 b

3 sloas) 53wl Jl)ss &S5 5 Sles Ban pusie gl el o il |l
Copids slacabls o SOliwl (gl Bllas] (S5l gl (SOl cuiyd @ 5
$9l9 yie 3,Slas 5 Cuanl & Cunl pasudie cogzyly ool 341 18 il
S dows oS35 5 ,Slas g 30 5 0398 brwsie 31 SYL LIS 5 oS Jio

ol IYEDY o5lul a1y asw sl b 0 Sles YA/VAYY 4 YA/VAFY | dows

IS e 4 5 byasie plo lys (Slwy oo YWASEA & YE/AY 5l 5 00l
)L\_a.o l_’ Ao L;l_aauf)_w .)).Sl.o._c S el Uj oo ass .)9_“: = ).A..MJ.Q.’
Ll (V212 4S5 Slae lawgio glaw 1 5 o L)VEIACNY



VEe e )Y 5Lets oF 5,90 ¢ 2o slagylojle 1o (555198 o poe anlilad Y

3 Slos—Cood] duids ydlio Joua T Jouo

Onb (b e ot 3,8des
VEIANY 8 i 5,Slos
ol copie slac s | KMC ®o | /" Vo/YAdS
S5yl g pidlas! | SF ¥YY YV/YVEY
Syl (Sl SA | A | /YoM Y arai
g ewsS Joosply | BML | g | o/v50) VA/VAY¥
sole (ke -I¥\aY v/
(S5 A g S

2253 LS g S sl Jhe (ygeliy (Sl U ditn lide )5 g oS ) ()l
AU Lagl )5 g e Jao 3 65gl5 p Golse d Wl o el o] o] 5,8
(i Co e slac s as oy iy bl Jiagis Jdo e gl )8 e
919 it o)l 3l o g it oo & S5l (Sola g Sl (g pdpdllas]
Sl dom GBS 15 151> da oS 5 3,Skae w2 JB b 8 g oS Jua
sbadie )b 5l ol G 3Bl L gyl Slus 9 MU el 356
Lz 05l Bk wlgs e 098 Slasiaily 5 mlio a5 )3 e b a5 5 cs
ay g aibly 0ad e Al Sy (885 wae Cleass )b 5l (g ytde &
5 dnssi 5 35250 SIS 1 (S0 00 b Algicge DS 1 ) ctulsl )3 iy ) e
@b b it G Copde sk 5l g S IS b gelyy b i bas
s dcillani 5l o0lizl b ilyglgs SIS 5 oS (sl e B 45 Lo shiailys 5 golio Sioxe
g oS sLad o (oSle b b daalee )3 p3¥ 8> 5 Co o b SRl (Sl
2 hlyd 5 L 03 dgw e slalil 4 0959 b g 0ol ()L cuslie Zuwly 395 51 )
Sl &8 Sy Gy 3 Slos g Ik Cud 4 (BB) Coje & g3 2 4 (b clall
g dalss S )b ol ) g s’ Juo 1 polie 5yglsi 5,5 50 Cuje
Slaass a8l 55 5 dow Caio MU (ol )Ly8 Cua b yidgh oyl
Gwlio ol (8L slwly ) 1) 353 claans 3 imghy dodde iy ) 0ad g)kas
e QB dawgi & 2y BB (e 4 pSls Jiagg G5 Gl e S le il
sLdd o oS 2l 4 g b addlae () WS (o0 S8 Ay o2 4 325k )lee
asles 359y Pl 6T 4y o8 IS I Lol (glayisto 2 b ecsigpmel S 5 S



v/ Sl e slaeahls &b 5l olesle o Shes 63|

slmogeds 9 bl )50 10 (ghiie i 9 9950 ke BES 15 )8 5 S Jo
Jie (3155 Sy carge 45 S o )] jmocilord (SloS ) )3 gy Slojlus
el So g @ Suplimel (SOl S 5e3 b Glagh ol (gl 29800 S 5 S
Jeo 050 b laiye lining dialy (50 L) g cuS” Jho yglg5 By 3 omiieg
7S yete 8, b 3)Slas g S g S Jdo (6yglgs (bl o Bgm 59y 2 S g S
Locs, 5 Byl o colo 88T Sl (Sl 59y 2 5 05 ulusl 2l o0
J3e cp9d it 4365 ol ;505 (B g ik I g oS o (g)glos ) odlil 4 o8
Oly=e & Syl (Soly U8 50 o tal pipcdllan 1B wpp b ol Giagl,
i job 4 1y )5 g S S BTl (g Slasil 3l Sl cbajls i 5 S
2155 g0 &S dortun g &8 s 0Skas 1 )8 g S Je 53 opgl 2,509, ok S 56
Lo Jie (y5ls5 39t > ol tl gy bllanil (185 ) ol pse g olime S 4
rizflogou oLoj)l L adlas cpl pgw amd Cdydy i 0)Ses 5 9 )15 5 S
P besw Je copre g o)l cuwluw 4 (il Copie el 5l aolSs 5 Sles
DD e Copde SClbl Bl Sl 080 3 Sles 4 bauye yin slagsBlyel (pgd
pnilSe S gt 4 JLS g S’ Joo (gl adlllae oyl 5 plogl s LS o S8
5 obes wb bglejle sbcuwn gl e o8 b JYatal 5 ) Soplanl glalanly
Aol e ) g eSS 4 b was slacus B bas Bpo ) gyt (9
o5y 9 o IYVY Sl s b i o pde lacublE sl s cunss 4 ,d 905
slaadly b aS )l (gl 5 Cuto 13U, g S o (5y0lg g VAYY Hlaio b 5
ot (V¥ 1) ohlSen 5 (pntgr=Sla 5 (WWAR) (LS (5)d 9 Sldeol sea
Jols polaio a4y 9 3 5 (g ute SleMbl hjla 5l 518 Wb den e b .l
2 o @i s Sl 5 )l5en 52 g Jud 3l oCaie))d Bl 5 byt b
2t g 29290 il Glelgs edliel (3,8 Joo Slop i 3l jamg (lajle el e
IS asley o 453 llissl § Clinl g alias o (sladil,s coloss #1,) 5 sl
gleil 3l )l il lans aulp 3 1) bl wb 55 (2B Gbie b dlaly )5 ailes
Lanlb ool g9 d daii adl (g yuie slajls oo (8155, b i oSl
Slapins izl 5 ool 355 5l lite lacules b g g5)b Slojle Kin b 2ol
L 2lg5 oo donr (Sl 5 (e eglate ool 43l 0 ©)g0 L) (A Cy e
Sz 0,509, L APQC (sunl b Cozly o (e (I g e ol pllas
iy 5l 0oliiol «SiizrS 309, b APO Jao o gie (3> S e ol pllas )l il



VEe e )Y 5Lets oF 5,90 ¢ 2o slagylojle 1o (555198 o poe anlilad [AA

Slod s diuw jloslawl ISO 9001:2015 5 lobwl ,o Siwe i Co pie ciloss
Jao p sie lods diws jl odleiwl ISO 30401:201 »)lailiwl 5 oo il o e
Gan ) 4y Lygl S 5y by 48l dmagd 5 ¥+¥+ (555 EFQM iloslr JUs
ool g VY leoas b il copde slacybls oy Lis pgd s b gejl
rinr slaail L as o)y (o)hbline g cuto 3l 8,5 3,8 las 5 VIVY- o b
059y0) .l Liwlyod (YVA) a2 5 £ )ST(YA) o, o Ul (VYAF) aliv,e
2 48 390 o dpguin buo cped p0)b by ylojle cuddee 10 (66Ol ids il
Oyls 0 placauw ool b o yiih slacdled o boyaly sl dow oS b
9 bs ‘d’l> » Ll L&sOLo)'L» d‘).iJuo S IR J9§M~o O‘?J’C @, L;J‘)él ‘L;SLA)’L»
i jly 8 o3l 3y 1y 48,93 3,985 (Slapiumms 9 03,5 1S (Bl (5,58 &
L glejor jobo do a5 398 (gjlwosly (5920 42 W3)08 jb i 9 (S| sla LS
e b9y sl yob 38 (UL slajle s 4 e ool g e Jlaz]
Py o Slabl a8 wiS cogar |y ailyald lse S Bl lpde iy lpde (065
i S 9 45 Cngh 93y Sos Slapss o 3 9 glojlo S > (WS, o
Coddge 4S olodl jlass Slaiy banls cpl 5l as ass olelly il Sedbl
SleMbl cwld 5 cutS (b 29 @90 & line & (68 sl LBy LS
) 3)lome oyl a0l losle o e cunl dtunly W] o palyd (L3 slpe 13 a8 (63459
s Jeob ekl cileMbl 5y 105 z8go s 5l g a2 1,8 055 Lol aslbg s3>
Crite DySles Wyt a5 ol il Copie 5 ols S sieils Slojlu ya a8 L]
95 Joi i b don (oS pd (e 39 o0 Sl 9 (ol ) bl adly
5 angs YO8 Jlu o 'Sl adgls 8 s bawgs 45 iy Cu e (slacSiss
d95 Cind 9 098 LIS j 5 5l lil )3 365 olGle (58,5 Jlad )3 b el o (ganated
Ly 050 5§ Sype 4
5 < IVAY )3 s Ly ol (g pdydlas ol (LS pow 4p0 )8 () gl
ol Ly (VoVe) w5 (V7] 5315 5 (I o(V+VF) ohlSen 9 gl sloaisly

1. Knowledge Architectur



a4/ Sl e slaeahls &b 5l olesle o Shes 63|

byl Capte g 1)1 5l 6 p i Bllasil I Sglite Gliee 4 ilitie (glao 93 53 laglejl
o] -125b olST 395 ool (6l s piuillan] caslio o 1 b o)lgan dows (slacs i
N aS ailed ugas g (bbb (glases 4 ol ]) 355 gedae plojl slags il !
o= L plil (S)le an il jbyes s jls plSe 4 p5Y (6 i Slas]
2585 Ol b lds ) ol il o eaScolia 5 asiie w5yl
) ol hlakiblow o i Gl S i b g soled cosii 38 0 1,150,
obee Plesbom] Jbos 4o 5 Sl glie hse aled Jas SOB) Sin 3
syinglbnl e Sl Gl 4 495 bbbl (65l 9 CBUS b (g3l bl
235 )18 e Slles g )bl (S]] aw 4w 2 55 1l
il g IV 3 s b Soplil gpdiclasl ol LS o)l 4ndyb y90]]
siald cbanl b aS )b (g)bline g cuto il 8 ,d 5,Slos  FNW Jado b 5
9 4dgd(i9)95 5 (V+14) glola g il (V19) Clgblegus 5 (logl V11 sLis )3 4
Pk a8 i ekl @ den GES 8 e el Llyen (Vo) o Kon
9 i pile 93 &3) aejls (AL (pl ol (gl Bllas] (A3 o a8
O Glpde WS o wais gphdilas] ply o) Slejle Cuglis o8 &S cunl (gL
@ JS g 4 S g e sl p)Y el Sl al o pse (e &) olate
o=l L s)lagy Sl 2]y (LSSt (gilubinly w2 5 )15 5 s ae Ol
sr2ly 5o sadye Bl g5 )l Jille p Sy plate 4 Nsd )08 5 s
leg b pBen L5 2590 s phdllasl I Slojlo Sin b 5 O)le )9l wile Slejls
iy Bllail 4 bl b capuo ay ailgy 25 (loj )3 U sl Ao a0 (590! sk
L 5 ooyl g o /YO 5l s b SOl (Sl ol lis ooy ansyd 905
slaasal L aS s\ (g hline g e 13l 48 5 s Jho (5y0ls p F/OAY laio
lacS ;b ol pde ol slyon (Y41R) o)lSan g g8 5 (VIF) Son 5 (oIS
Sl Uy hl oS (giluosly Cuddge b1 ) g cuns” Juo (5y9lg3 dinloze ST ann
g (Lad)So ) Calus ¢ Jlo (lgie ) Selal (Ul 4 S |y 393 slaolsCs
o] etme slansygly sl oo st b simd dnwgi (o 35 g 5 502
RAbsnpie OV o LG L dxalye 1o Gl § @ (2955wl (Sl Bua a8
L glyde 9 a8l Bllasil LB bl den slocSyd Slojlo sk 5y ol 5 ccel l5L
Uiy 9 siwedlal y jid 9 A58 AST (gygs )l g J S 2 pieS lie Co
e jls (Sl 3800 dnled 4S5 QLS gilwsslite g 31945 QLS (A (g b



VEe e )Y 5Lets oF 5,90 ¢ 2o slagylojle 1o (555198 o poe anlilad [Yeo

G 3 Al glpde Coles sl (3551 G lgie 4 (LS b pdy g oliede oles
ST Tk e e g s Gl 5 i sl celie GibY (anass
D9 e ol (il 4 05553 lojle 5 Sila Slojl Sin )3

Jabe b 5 oyl g +/YEY Bl s b SOl (Sl ald Uis wuiud dpd b yg05
(YoN) Lo g IS (sloaidl b a8 315 (glline g oo pib 8y 5, Slos 5 FIATY
L w9 o0 ol S5y 35 laylojl oy sl iaslyens (V21 ) phSen 9 lolyeS
b a1 SOl 855 S sl Ll gl o 5)d9) e JlB e jalloay oML
SIS Ay g aley y93 b g ojlatio s B 510, o ok &S il ] Ul S s
5 e 2l Bl B (Lol e ) 45 Wl dr g b den SCS )5 e
U555 3] 5 2y bl 1l LT sl sl )85 g oonksts b ubld g 039r priyciasaS
ssaie ol s led Cogi 38 1y o 4 e g e (2555l Sl 55 g l1k
IS ilSo 3 &5 Slajl el 2 oMo 9 o Sl Syl SE ©)lee Cogs
P JyiS 4SS ool oS iy cund (S @ cusly dalass cul dlae Ko b 2o
ol Lol plide Jbo (ol b 29 o0 it JS Cumdg 5> el amd 0 )13 )i
P laglejlw 3550 mlo o 1z cdislodd pns bludil g lai 41y J 8 a5 ales o
P ob b gl g sy ploil 4]y 598 clld willgn pliags oad i olo
318 silsbigy cgy ey 9 2990 baalyd Sl > Sp3 4 (e b e el 28U
sl (il slaplojls sz 25,80 Jai )3 lojls Blial o1)T3k L plen |y ]S
4253 j 9 OS5 b (S o (Sl @lie 5,5 1l s SIS 9)9 odes
g bl Sy Wl oo Sl @lio 25 118 lain o5 3590 €S 00 o) S Le Sladd
b o, lge (g 5led it oo Jolss slon) JLos 4 ol bl gl i 1L 9,5 (o],
Sy oo 3 3l 01,8 gl g pliscil Pl 4 05g 4 (gl 5 BN
45 [ S od cilos lojl (Sula il gt phisiial (gla g, g i slaculgs
Ol o a8 plasul S S0 S (o0 dinie ) (0l O loe plasitl (4l
SR 4 o Jolie )3 9 03,8 (dpede O)le Cunppd ol 5l S o S8 (S
Al oS g pheS lie (35 a5 350 00 SLlogh

o5l g o I¥E0 5l Gas b LS g canS Jde gyl Iy LS pibn dnd g0
Oibeis b L as o)l (g yholins g cuto p3l 80 5,Shes 1 SIVAL Jlaio b 5
Ol ol vl (V) ghlSen 5 o™ 5 (WAY) s 5 300 (252
625155 2 1l W9 S50 18 g Jgarms (cslg 0 aSL) sl & dan sloCS



Yo/ Sl Co e sloeallB 5,k 51 lesle o Slee slis )|

Ol yoate cpl 4 Xgd 38 pete b (B, Cuje e (lyie 4,8 g S Jae
45 sl (6392 Sl Oizmed N)l> (6yglg (S8 gy > bl BB oyl 03]
il |y (o pde bulg) 5 (2B Glacles (e slac)le €S b Jole s
IS 5 S a0 gl sl olge bl 51 (S5 5 Slojls (S o il
S b B 5 e Mol sl )Y e e ol8l ja I S b €S8 o e Sl
d295 b )y canS” sl e (i 2pgle wal B 1) (ygly g BN L 38lge Slojle
il diale 252 4 LSy S Blanl g o sl S s ytde slajls 4
o) gy ot & Jo (guio byl 3uT8 cpl ey S g S Jae Sculan
L a8 88 o @yl ]y (6, ganS (sl Jdo §] glito o)1 00 45 il _olwisg 3!
ol 4y laJse ol cdon S geenS b Ballas don slacS pb e lal ) ool
B 353 58 g S polis daoe il 4 g9, 5 LSl adgl a4y sla s
Aigled 395 4 iz IS 5 S Jue

g )3 )18 5 S Jao (ygla5 45 0y (LS 55 om0 b s s b 90
Sl 9 Sl (g pigdlasl (B copae ol g bL) 788 Ll
P a8S Ojo laing S o 65 Aok |y den S b 3o b S5 il
sie 4 o 51l 5 s Joo gyl @58 a1 Gledl b gyel 43 Bl g S 09>
o pleed o5 005lenld b g S Jio (65l 0 00 pU By 3 Cudbge AS
o)l bl g b I8 g cuS sla Jae 4 )Ll b slacus b Las b dacS Wb
Sl Sae |y LBy Coje 4 S pb olows dB) L Wl > (gyude (sl Lo

S s 030l g oy Ale ol e o ST Olallas 3 395 o Slpdiiu e 4
5 5333555 (s G s lesls (il 5 s (Kimd asle lejl Jolss
2o (g Jelse p8U (piomen i JIS g S Jo (6ol 2 |y Copte syl
5 S Jdo 639l 055 B oy 0y50 (SIS 5 (amed Clpd Caaiio jos 2
olyon 5850 b Lasyo (saodh 39 o dpogi (miiee 41 g 0392 (Jsb (sl B loges IS
355 (65915, 5 Al Sloy slmoygd 1 )l 5 S’ Joo Slpds 350 55 SV |
G5y oSl (L &S 392 LS (el o hmgh (slacudgiome (p odes dlex
2233)S asdlas 1 )il o oyt Shl> €858 i )b dy (piiore g 392 0niSEl b

1. Business Model Navigator



VEe e )Y 5Lets oF 5,90 ¢ 2o slagylojle 1o (555198 o poe anlilad 1\+Y

&bw

5 il Cypace o s 35U Jdos (VY2900 0 ¢ o8 (6 inm ¢ 5,1 ¢ Slgiol (saas]
oo g et i lio pwdigo il idiS sl SIS 5 S Jae 6515 p Slojles (5700 S

8, Shoe 1 LS g S Joo 59195 5 5L sy9le )...,L, OV aebld ( s aolo o Sy
5 SHALLS «Cupis pale Gup (slod Sl tegy cole Slas Gl QL gloes )l
ol 05 5 pole sy g anesi el (0 ol G2l

o) bz 5 sads 5 Sul il g pdy Sl SIELOTAY). bediw ((oblS 5 Lo e (2l
U‘)‘QJ ‘L;JLUL“}} wj.;d.o J&MWMM ‘L)’“j)" c‘).s] J).M; »)).iLo..c » UML

A azg Lol o ,Sles o il o o slaal 50 cw) n (WYWAP). cugllocs (plin,e (5,00

dolipbl e b (31 (lag,393 Sla Fonles 15 008 el b b3 ) cu e (les 25

() Lo, plol Lol ol ¢ Slasl psle 5 ool ouSiails ctd )/ wless IS
XY P IPPIRTE S5 FUNIRPIPSCK SRR JOPSPSUR VNG RSOV | .1\ PN IR P OIS
FYA-YVe (V) (G o dip i) (60,00], Co o adp ol Lo Joe

5 s M e 5 o9 1 9uST b des Canto g1 02,56 5l oy 2 O FAV) bl cclbllae tslal 050>
NEYAEO (FONY (o 0laid] dolilas . g YL

Ll 0 55 i8S da Canio 65,13 5 Gl ille s (0 FAD).0pe> By ssle 5 o o Slis,
AY0
(00l (=8 olyy ($hg)) dasli Wiz (65 el 9,509, b down IS Lh (guinas ) ¢ 0, Sles
N=YY dOOYY dao doleiingly didghy — sole dolilas

e G b Slesle s Shoe o1l (6550 3l (VWAF) ot L bd 5 (ysalom o sl

— ‘S’Lﬁ)l—w ‘;A_».Jb..’ 9 uM—’L) RIS —— (_.;Lm;_,.l;ls ).ui_: )y (\VC\Q) 0 D) sGALM

OB (gl o8 b raalllan 8)90) Seany Ghpdy Joos (6, 8Xbass (285 L S 5 S Joe (59l

Adnan, M., Ali, 1., & Sohail, B. (2018). Influence of Knowledge Management
Capabilities on Corporate Performance. International Journal of Research
in Business Studies and Management, 5(3), 1-9.

Ahmed, M., & Shafiq, S. (2014). The Impact of Organizational Culture on
Organizational Performance: A Case Study on Telecom Sector. Global
Journal of Management and Business Research, 14(13), 20-30.

Akram, M. S., Goraya, M., Malik, A., & Aljarallah, A. M. (2018). Organizational

Performance and Sustainability: Exploring the Roles of IT Capabilities and
Knowledge Management Capabilities. Sustainability, 10(10),1-20.



VoY) Sl Co e sloeallB 5,k 51 lesle o Slee slis )|

Arokodare, A., & Asikhia, O. U. (2020). Strategic Agility: Achieving Superior
Organizational Performance through Strategic Foresight. Global Journal of
Management And Business Research, 20(3), 6-16.

Asemokha, A., Musona, J., Torkkeli, L., & Saarenketo, S. (2019). Business
Model Innovation and Entrepreneurial Orientation Relationships in SMEs:
Implications for International Performance. Journal of International
Entrepreneurship, 17(3), 425-453.

Bamel, U. K., & Bamel, N. (2018). Organizational Resources, KM process
Capability and Strategic Flexibility: a Dynamic Resource-Capability
Perspective. Journal of Knowledge Management, 22 (7), 1555-1572.

Bashir, M., & Verma, R. (2019). Internal factors & Consequences of Business
Model Innovation. Management Decision, 57(1), 262-290.

Chamanifard, R., Nikpour, A., & Chamanifard, S. (2014). Investigating the
Impact of Emotional Intelligence on Organizational Performance in
International Division of Tejarat Bank, Iran. International Journal of
Scientific Management & Development, 2(11), 652-657.

Chesbrough, H. (2010). Business Model Innovation: Opportunities and
Barriers. Long range planning, 43(2-3), 354-363.

Clauss, T. (2017). Measuring Business Model Innovation: Conceptualization,
Sale Development, and Proof of Performance. R&D Management, 47(3),
385-403.

Clauss, T., & Hock, M. (2014). The Effect of Strategic Agility on Business
Model Innovation. Academy of Management Annual Meeting, Philadelphia,
Vol. 2014, No. 1, p. 17621 (Conference Paper).

Clauss, T., Abebe, M., Tangpong, C., & Hock, M. (2019). Strategic Agility,
Business Model Innovation, and Firm Performance: an Empirical
investigation. IEEE Transactions on Engineering Management, 68(3), 767-
784.

Clauss, T., Bouncken, R. B., Laudien, S., & Kraus, S. (2020). Business Model
Reconfiguration and Innovation in SMEs: a Mixed-Method Analysis From
the  Electronics  Industry. International  Journal  of  Innovation
Management, 24(2), 1-35.

Dijkstra, T. K., & Henseler, J. (2015). Consistent Partial Least Squares Path
Modeling. MIS Quarterly, 39(2), 297-316.

Doz, Y. L., & Kosonen, M. (2010). Embedding Strategic Agility: A leadership
Agenda for Accelerating Business Model Renewal. Long Range
Planning, 43(2-3), 370-382.

Doz, Y., & Kosonen, M. (2008b). The Dynamics of Strategic Agility: Nokia's
Rollercoaster Experience. California Management Review, 50(3), 95-118.

Doz, Y., Doz, Y. L., & Kosonen, M. (2008a). Fast Strategy: How Strategic
Agility Will Help you Stay Ahead of the Game. Pearson Education.

Faul, F., Erdfelder, E., Buchner, A., & Lang, A. G. (2009). Statistical Power
Analyses Using G* Power 3.1: Tests for Correlation and Regression
Analyses. Behavior Research Methods, 41(4), 1149-1160.

Ferreira, J. J., Vila, J. E., Mariussen, A., Singh, D., Oberoi, J. S., & Ahuja, I. S.
(2013). An Empirical Investigation of Dynamic Capabilities in Managing
Strategic  Flexibility in Manufacturing Organizations. Management
Decision, 51(7), 1442-1461.



VEe e )Y 5Lets oF 5,90 ¢ 2o slagylojle 1o (555198 o poe anlilad [\+¥

Ghorban, R., & Gholipour, K. (2018). Investigating the Impact of Strategic
Flexibility on Organizational Innovation. International Review of
Management and Marketing, 8(3), 1-5.

Gorondutse, A. H., Arshad, D., & Alshuaibi, A. S. (2020). Driving Sustainability
in SMEs’ Performance: the Effect of Strategic flexibility. Journal of
Strategy and Management, 14(1), 64-81.

Hadighi, A., & Mahdavi, I. (2011). A New Model for Srategy Formulation Using
Mahalanobis-taguchi system and Clustering Algorithm, Journal of
Intelligent Information Management, 3(5), 198-203.

Hair Jr, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2013). 4 Primer on
Partial Least Squares Structural Equation Modeling (PLS-SEM). Sage
Publications.

Hair, J. F., Sarstedt, M., & Ringle, C. M. (2019). Rethinking Some of the
Rethinking of Partial least Squares. European Journal of Marketing.

Hair, Ringle, M., & Sarstedt, M. (2011). PLS-SEM: Indeed a silver
bullet. Journal of Marketing theory and Practice, 19(2), 139-152.

Hock-Doepgen, M., Clauss, T., Kraus, S., & Cheng, C. F. (2020). Knowledge
Management Capabilities and Organizational Risk-taking for Business
Model Innovation in SMEs. Journal of Business Research, Volume 130,
683-697.

Honyenuga, B. Q., Tuninga, R. S., & Ghijsen, P. W. T. (2019). Management
Innovation and Organisational Performance: the Mediating Role of High
Performance Organisation Framework. International Journal of Business
and Globalisation, 22(3), 295-315.

Ibarra, D., Ganzarain, J., & Igartua, J. 1. (2018). Business Model Innovation
Through Industry 4.0: A Review. Procedia Manufacturing, 22, 4-10.

Kale, E., Aknar, A.,, & Basar, O. (2019). Absorptive Capacity and Firm
Performance: The Mediating Role of Strategic Agility. International
Journal of Hospitality Management, 78, 276-283.

Kandemir, D., & Acur, N. (2012). Examining Proactive Strategic Decision
Making Flexibility in New Product Development. Journal of Product
Innovation Management, 29(4), 608-622.

Keat, L. 1., Sam, T. L., & Kadir, K. A. (2018). Effect Of Knowledge
Management, Management Innovation And Dynamic Capabilities In
Sustaining Competitive ~ Advantage In  Dynamic Business
Evnironments. International Journal of Accounting, 3(15), 01-12.

Kraus, S., Filser, M., Puumalainen, K., Kailer, N., & Thurner, S. (2020).
Business Model Innovation: A Systematic Literature Review. International
Journal of Innovation and Technology Management (IJITM), 17(6), 1-20.

Kurniawan, R., Budiastuti, D., Hamsal, M., & Kosasih, W. (2020). The Impact
of Balanced Agile Project Management On Firm Performance: the
Mediating Role of Market Orientation and Strategic Agility. Review of
International Business and Strategy, 30(4), 457-490.

Lee, O. K. D., Xu, P., Kuilboer, J. P., & Ashrafi, N. (2016). Idiosyncratic Values of IT-
Enabled Agility at the Operation and Strategic Levels. Communications of the
Association for Information Systems, 39(1), 13.



Vo O/ Sl Co e sloeallB 5,k 51 lesle o Slee slis )|

Lee, V. H,, Leong, L. Y., Hew, T. S., & Ooi, K. B. (2013). Knowledge
Management: a Key Determinant in Advancing Technological
Innovation?. Journal of Knowledge Management, 17(6), 848-872.

Li, G., & Zhuo, R. (2020). Research on the Influence Mechanism of Strategic
Flexibility on Business Model Innovation. In International Conference on
Management Science and Engineering Management (pp. 325-338).
Springer, Cham.

Lindgren, P. (2018). The Multi Business Model Innovation Approach. River
Publishers.

Liyanage, A. S., & Weerasinghe, T. D. (2018). The Effect of Strategic Flexibility
on Strategy-Performance Nexus: A Conceptual Model. Kelaniya Journal of
Management, 7(1), 26-39.

Miroshnychenko, 1., Strobl, A., Matzler, K., & De Massis, A. (2020). Absorptive
Capacity, Strategic Flexibility, and Business Model Innovation: Empirical
Evidence from Italian SMEs. Journal of Business Research, Volume 130,
670-682.

Munoz, T., & Kumar, S. (2004). Brand Metrics: Gauging and linking Brands With
Business Performance. Journal of Brand Management, 11(5), 381-387.

Omoush, M. M. (2020). Investigation the Relationship Between Supply Chain
Management Activities and Operational Performance: Testing the
Mediating Role of Strategic Agility-A Practical Study on the
Pharmaceutical Companies. International Business Research, 13(2), 1-74.

Phangestu, J., Kountur, R., & Prameswari, D. A. (2020). The Moderating Effect of
Entrepreneurial Leadership and Competitive Advantage on the Relationship
Bbetween Business Model Innovation and Startup Performance. Journal of
Business and Retail Management Research, 14(3), 53-61.

Santos, V., Goldman, A., & De Souza, C. R. (2015). Fostering Effective Inter-
team Knowledge Sharing in Agile Software Development. Empirical
Software Engineering, 20(4), 1006-1051.

Shalender, K., & Yadav, R. K. (2019). Strategic Flexibility, Manager
personality, and Firm Performance: The case of Indian Automobile
Industry. Global Journal of Flexible Systems Management, 20(1), 77-90.

Sushil, K. (2013). Leveraging Strategic Change with Continuity. Flowing Stream
Strategy: Leveraging Strategic Change with Continuity, Springer (India)
Private Ltd, 3-14.

Tseng, S. M. (2014). The Impact of Knowledge Management Capabilities and

Supplier Relationship Management on Corporate
Performance. International Journal of Production Economics, Volume 154,
39-47.

Umam, R., & Sommanawat, K. (2019). Strategic Flexibility, Manufacturing
Flexibility, and Firm Performance Under the Presence of an Agile Supply
Chain: A Case of Strategic Management in Fashion Industry. Polish
Journal of Management Studies, 19(2), 407-418.

Venkatraman, N., & Ramanujam, V. (1986). Measurement of Business
Performance in Strategy Research: A Comparison of Approaches. Academy
of Management Review, 11(4), 801-814.



VEe e )Y 5Lets oF 5,90 ¢ 2o slagylojle 1o (555198 o poe anlilad [\e%

Weber, Y., & Tarba, S. Y. (2014). Strategic Agility: A State of the Art
Introduction to the Special Section on Strategic Agility. California
Management Review, 56(3), 5-12.

Xin, W. (2020). Exploring the Impact of Strategic Flexibility on Business Model
Innovation Under the Open Innovation Activity: The Moderating Roles of
Multiple Factors with Competitive Ties and Cooperative Ties. International
Business Research, 13(7), 1-80.

Zhang, Y., Liu, S., Tan, J., Jiang, G., & Zhu, Q. (2018). Effects of Risks on the
Performance of Business Process Outsourcing Projects: The Moderating
Roles of Knowledge Management Capabilities. International Journal of
Project Management, 36(4), 627-639.



