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2. Fare and Grosskopf
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1. DMU: Decision Making Unit
2. Charnes, A, W.W. Cooper and E. Rhodes
3. Michelin Kamber- Jiawei Han
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1. Predictive data Mining
2. Descriptive data Mining
3. Classification
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1. Neural Network

2. Decision Trees

3. Time Series

4. Neural Network

5. Hagan, Demuth, Beal

6. RFM (Recency, Frequency, monetary)
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