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Abstract

Background & Purpose: Achieving ambidexterity requires relying on alliances
based on value chain performance, such as exploratory research and
development alliances or exploitation-commercialization alliances. Based on
this, in this research, the impact of supply chain ambivalence on company
performance is analyzed with emphasis on the moderating role of network
capability and strategic information flow.

Methodology: The current research is applied in terms of purpose and
descriptive-survey in terms of nature. The statistical population of the research
included 1000 employees of small and medium companies in Kermanshah
province. The number of samples was selected using Morgan's table, 278 people.
The research tool was a questionnaire. The validity of the questionnaire was
confirmed through construct validity and its reliability through factor loading,
composite reliability coefficient, and Cronbach's alpha coefficient.

Findings: The results of data analysis showed that the supply chain ambidexterity
has a negative effect on financial performance. Also, the effect of supply chain
ambidexterity and financial performance of small and medium companies is
moderated by network capabilities.

Conclusion: In order to achieve a sustainable competitive advantage, small and
medium-sized companies should pay enough attention to network capabilities to
reduce the negative effects of supply chain ambivalence on company
performance, as well as the flow of strategic information to increase the effect of
supply chain ambivalence on company performance.
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