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Abstract

Background & Purpose: Supply chain knowledge management is one of the most
important competitive resources for any organization and companies that apply
knowledge faster will be more successful in the competitive market. Hence, in this
research, the measurement of supply chain knowledge management in line with
the performance of strategic supply chain is discussed with emphasis on the role
of entrepreneurial bricolage and operational ambivalence.

Methodology: The current research is applied in terms of purpose and descriptive-
survey in terms of nature and method. The statistical population of this research
included 1000 employees of small and medium companies in Kermanshah
province, 278 of whom were selected using Morgan's table. The research data was
collected through a questionnaire and the validity and reliability of the variables
were confirmed with the help of convergent and divergent validity and reliability.
Structural equation modeling was also used for data analysis.

Findings: The results of the hypotheses indicated that supply chain knowledge
management on strategic supply chain performance; Entrepreneurial bricolage and
operational ambidexterity respectively have a strong, direct and meaningful
impact; Strong, direct and indirect and meaningful impact; It has a strong, direct
and significant effect, entreprencurial bricolage has a moderate, direct and
significant effect on operational ambivalence, and operational ambivalence has a
strong, direct and significant effect on strategic supply chain performance.
Conclusion: Considering supply chain knowledge management and bricolage
behavior, this study provided a new insight regarding supply chain performance
and operational ambivalence so that companies can have access to optimal
performance in this regard.
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