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Abstract

Background & Purpose: The importance of corporate banking is increasing day by day
due to its impact on the growth of the country's economic indicators and the necessity of its
application by knowledge-based companies and startups in order to improve financial
prosperity. Therefore, in this research, the design of the resilience model of corporate banking
in crisis conditions is discussed.

Methodology: This research has a mixed approach. In the qualitative part, the grounded
theory strategy was used and in the quantitative part, the survey strategy was used. The
statistical population of the research in the qualitative part included banking experts and in the
quantitative part it included bank customers of Ahvaz city. In the qualitative part, a semi-
structured interview tool was used, and in the quantitative part, a researcher-made questionnaire
tool was used to collect data. Also, data analysis was done in the qualitative part through
coding and in the quantitative part through structural equation modeling with PLS software.
Findings: After analyzing the data in the qualitative section, 173 open codes were obtained,
which were categorized into 38 sub-categories and 6 main categories. The findings of the
quantitative part also indicated the approval of the research model at the 95% confidence level
and its appropriate fit based on the indicators of external model fit in the modeling of structural
equations with the least squares approach.

Conclusion: Providing resilient corporate banking and implementing the model presented in
this research can enable the stability of the banking system in order to play an active role in
economic development in the conditions of crisis and environmental instability.
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