Journal of Innovation Management in
Defensive Organizations
Print ISSN: 2676-7112
Volume 4, Issue 14

Shahid Sattari Aeronautical University Winter 2022
of Science and Technology P.P. 183-206

Modeling Corporate Social Responsibility with Emphasis on Brand
Equity in the Manufacturing Industry

Ehsan Younesi Salmasi', Sirous Fakhimi Azer?, Morteza Mahmood Zadeh®, Farhad Najad Haj Ali Irani*, Hossein Budaghi Khajeh Nobar®

Abstract o , o o
Bacléground & Purpose: Achieving social responsibility considering the role of
brand equity in the competitive automotive industry 1s a key factor for the
survival of companies operating in this industry. Therefore, in this research, the
modeling of the company's social responsibility was done with an emphasis on
the special value of the brand. ) ) )
Methodology: In terms of the type of use, this research is an applied research
and in_terms of method, it is a mixed research. In the qualitative part, the
thematic analysis strategy was used and in the quantitative part, the survey
strategy was used. The statistical population of the qualitative section included
managers of Iran Khodro Company, 10 of whom were selected in a targeted
manner. In the quantitative part, the opinions of 384 experts and managers of
Iran Khodro dealerships were used. Research data were collected using semi-
structured interviews and researcher-made questionnaires. To identify the
dimensions and components of the model, coding and validation of the model
was done using the partial least squares method. ) ) )
Findings: Analysis of the qualitative data of the research led to the identification
of dimensions, of managerial commitment, social and environmental
considerations, internal organizational processes, responsible actions, sustainable
growth and development, emglqyee empowerment, consumer support behaviors
of the brand, social responsibility and special value of the brand. Also, intra-
organizational processes and management commitment have an impact on
employee empowerment. Empowering employees provides the basis for
sustainable growth and development, and in thé shadow of this development,
responsible “actions and social and environmental considerations become
possible. These factors lead to the special value of the brand by stren themn% the
consumer's supportive behaviors of the brand and finally realizing the goals of
social responsibility. ) )
Conclusion: The model of the present research can be a_guide for the actions of
the officials in the way of promoting social responsibility and provide the
context for investment and tar%eted lanning.
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