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Abstract

Background & Purpose: Having the Mobile Communications of Iran Company
(MCI) with public and government facilities and infrastructure has led to not
paying attention to organizational branding. The non-fulfillment of
organizational branding in the shadow of monopoly and state enterprise has led
to numerous challenges for the quantitative and qualitative development of the
MCI in a competitive environment. Then, in the current research, a qualitative
study of barriers and organizational branding solutions of MCI has been done.
Methodology: This research is based on qualitative method and grounded theory
strategy. In this research, an in-depth interview was conducted with 14 managers
and subject experts. The research data were analyzed based on the principles
qualitative research during three stages of open, central and selective coding.
Findings: Based on data analysis, 184 primary concepts, 10 component
categories and 34 major categories were extracted. According to the findings of
the research, the problems caused by the conditions of sanctions and
centralization in the policy-making system as a kind of structural obstacle have
made the branding process of the MCI difficult. Also, the governance of the
bureaucracy system and government management methods have made the
existing conditions doubly challenging.

Conclusion: Based on the literature, in order to face the structural conditions, it
is necessary to focus on social and cultural capacities and characteristics in order
to facilitate the organizational branding process of MCI. Also, handing over
management powers to the provinces and adopting interactive approaches were
among the strategies that will have consequences such as increasing market
share, strengthening the penetration rate and achieving goals.
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¢. Consequences




\EY wores Sleas glojle Sy b, Kal) 5 aslge 25 Julow

4S dal Cowddy adgio ;o) YF g odec dgia Vo (6y9me (caudS  foliwld s

Ll )5 048 (s 457" 35 ek elainlins g (02,59 9 (5oLl ML ) e
" S h S5 e (LaShs" ] a5l 5L
5 Son ol glaipo) bl oS s o577 el (lio) g9y Sl Sy
95 elaarily ok .l dlaldlie Lol oaiS fpad a5 " 9> Co e (slrogud
s 45 1805 elm 5 L ol g loslid 4y s ] o3

Xy lyed
0l Cpnd Glical a  oliwd o5 Copd g 45k prew Lol BT sl ad ypaly oaiS
Syl asoly 008 s @Blg p3 a8 " og 331 (ol LISl 3gueS™ g " o sl
lad olixe blod & a8 wis Va0 035 b WV sie g ()yld odos &Yoo oyl
o=l o a8 i cud g bl o aiS o glidl ]y sdes Y gae I S ogrie
B i ) 93 09 0 43y Ll 5 G oS 4 Llodd CadiS sdes Y gho
0o ol gy S5a L1y ol Y gie 03,3 asll 5 03,8 pu S | odes Y gho I S
0l 385 lsiear ol 55 U5 50 ol S j0 sl 3 3550 o913 cdys (lings

D9 o &S luely kb (dlaine @ plas 5 a9y ol 4 g o0
a5y |y yasile @l plswe ddlaie Lo LT wi ooy B89 anlias 51 o055
Sy Blaal b wsb o By blps s 1y Hlojle opl e &8ly 13wl o Slojlu
Eio o 55115 b Canl 05 0305 adlate ) olojlo ol slodsliyy 55 ilojlus
s Lol g a0 s b a8l flojlw ol 1 oo Soiug 4> cul
Lo plod a glojlus ST odpus p gy Sl ) a6l (oo Sty w30 |y (2o S

Al ol Jelge as lasis Jasay coul odpuy bly cpl )5 395 Blaal jl dso
Mol 8,50

Sty slaSohg 45 b aiwld (Bgd anbas jl Sl gl )5 cnlpl
P ;2 bl Jlw ol o el ) Sl ldogs )l 5l (Slojls
K3y 395 AU K &850 S5 plyie s Mlgi e & Slojle (lp ]y Sloogad
iy bojls dcan 4 gl (2Ul5 g (omijls cgilosleiel 3l a)le o (Shy cnl &
cewlio Ceod L olyon YU caS' L oo loss &l 0l 03ld Cligad 4y 8590
Clled 55 b calio 59 (28 5 Cudgpme wogs Jlgy bl ctel)] 5 el olo
> ded )d g pewg aw jd Clodd  Bme  oUlg claal g

Cinogs izl |y Hlojlo Sty (sl Sy Baas (iaghy 53 ouisS 8 318



VEY e TV 5,Leds oY 590 o 2B slalojle 10 (555055 o e aslilad Ald4

00,8
by iy plocss 5 JS5 Gl Lads 45T 45" 4iS, o cenS L] 565 sy il iy 55"
i Gy L Slal 3 )5 sl dzidld el 1o ol 45 g3 o 33T A0 diy
S8y Jpmae iz 5 52 g & e dlaiel 5 ol jl (e G 4 oyt
'”dw
oS o o bdslas jd suiS <8 4 ol 8l Gl s (S
sl bloyl 3o Jailbbio b in LS 03,90 |y coptite > (clajly digt b Lip 7
oy Gl i 5l iy
W65 o O oS S )l ol 3l 5 Sy (SO
a3 S 1 5 ol 5 3l £33 b e bl 535 10 3535 T
148 Gl Mize (6,500 0aiS ¢S Lo
Ui iy il Ao i y3 g il 4 gyl Ll b iy ST
Vsl 4zl Y pdaw 3y il Sloks iy, a5
5 Jalgd gy Olple £S5 5 (Slojle Susip el g e Jelge p8 nl )
2 ik ol G5 wlo iadg g Lulpd d 15,8 (Jolge) byl 505U
4209 9 (e SLB IS )3 35200 (SlBCudgloe g e 2T S Cam (Stna
plod jl lgn b g iSO ly 3ams lu5le il )0 Sl GBlaal b cowl oud g0
Lol Blaal dy g 48,5 6500 35l 359 il > gadge pl bakaly o a8 Ll
b Cawd o5 joboay 565
odas algio L ol o)t Loyl tandlins 3,90 Eage g oSl e baylpud
GBS Sl 39,9 Ble ()35 70 Jgedtie 9 (g 5l A5 ke o sl 4B S
Bywo g Las O}J}T” cnOLo)’Lw oL L;La:d;,g}m" ‘"da;by Jio 5 (golaidl O‘).’?Lg”
A (S ples g dndg Codgime ¢ OISl 395 g bagy o0 ybolsay 8Ll asdg
Slplee 845 5 by liw] b plesl” Sl ple ogas ity logase S
Sl dagr g L] ad dgame S yeie (6,188 Cavliw 5 ]

WS o o> baslas j3 oaiS 8y o8l 5l S ally ped jd



VPV wores Sleas glojle Sy b, Kal) 5 aslge 25 Julow

8y g Sl o8 310 52395 o 250 e 45y bl i o BLiT YT
o e |y S ] in o0 90363 Lo o L7 Lo 4TS o ool o oS
(i Al |y beip] 0035 4 i i ol (g (> el 4 o)l gz
s 5 g g Sl jl S
148" Gl Ao 008 S ko 331 5 Ky S
Oyl Slyple &5 Cas ] 48l lio] 13 S35 Syl ol Syl oy g g gmilo ST
et (o 5 Gt Jlo SR 5 03 o laylin] )3 gl oot ) Sl 40 (S5 sy
U3 gl Mol L] 15y ltio)lS 5 ke e
WIS oo ol iz |y laalpd (e 5SS (S
b b yli] (clod gy on Gl (A8 slocmo 4 dogi b g o Sl b |y loasog”
Crpiidgd a5 Loy yliw] dSCy] o ol Cotw (3Ko Gl Sl deogs 58,5 00,8 dgde
A o reinn (il oo
9 Xy ool Ll S ams oo (LS gyl (slaaBly $(gleie; Julge
Lodaly o olnl jleo lbls)l eS80 o5 sl o 31y dgng dalais > &S ol clois]
ol 81y Lol s g azils o |y oy Collasi] o)y555k0 o dibate ;> iy
sliwly 0 0yl dgm g lwl p &S Slacud b g ple olod | Wlgn 8 i pl b uS
Dyoe Jol5 jgbardgn 2Ll Sl ay e,
Al Sl a8 il o,L3l gande ol a4 WIE gy 55 oS <8, ol 3l
o (il gy ol 4 |y dibate oyl Sl plis W15 o &S sl ol Lyl gyl
czge 4S5 ole (pdgl )13 355 )3 1) el (pl (380 e gy &Bly )3 9 M5 Su2p
5 ool Ly 1S e |y gled] i lysisle dilate il ple 05)) lyte 365 o
|y Jls ) Joad 3 e yilsdl Slinge 45 ol dilaie ol (6,553,5 cbasdls
C s 5 sl 93,5 3085 |, Ly (ol oo oy &0 il (S35 35lcom ool
RISl (L8, SUBLl (38,5 )13 )3 (y9as JK83,5 9 Blie jl e () 399 &S
ooy s oLl 105 cglo il ) (6l Ao hsisle ksl &S0) &) dvg b s
bl Clus 4 B S S5 0958 iS4 5 Cam o 1 0L Al b susie (sl
ol Solie ,S0d (ola bl (5 parde cpl b ol 45 Livg,y (clixe
S (o oy ez ) Lalpd cpl (g )3 0aiiS 8Lt 0l 3
i b 393 )3 |y gl ol Canlo 457 Sl oy bl Sgno i )il
5 A s |y oyl ol AS] Jlid AitS) (plptiue de 0k ol xia] o7 )



VEY e TV 5,Leds oY 590 o 2B slalojle 10 (555055 o e aslilad NgA

divof ) Ll e yliol Sllo Colb il 395 5 Lo yailyl 5 13,5 bl |y bilSol
02y e A3
MysS oo O dbae 3y50 D81 51500 (S
Lol ol j1 (A3 4 o G g7 b6 o3 o0 Shutifle o] Cpmas 253"
A p 500 i S s yigo 9890 ) b Blo)) 1 45 Cust Caito Jolpe das
Ll ml e o duols 5 0 28] oo buwgie CanlS pites b bo |y g Lasgio
S Can yides gy iS5l ol i
148 Cawl Mize dnlias 390 )81 51 S0 S
ad ol g2 ) S Sl S (S ] i) i 10 Al 05 0 5o
o) s b5 &5 ol o 3] 45 ol J55 5 i sl i 1 s Syl
Cypbs o 3 ol (LS 5 S oo Cormo Coly beig] Ay ppe 45U la S
S g b puio dpog b oy Slas llijle li] 039 g3 e I
598 (S 5 WS o0 Jor fpaa G oddi o plo L Sl Ggdlede b liol I
A0y 0l s o5 ST Y K0 (sloc s 5 (6 L ] G aboes (15 50 ditus
ol b Sz g digp) Elil > b |y L) o lple il
U (gt Mo 4 02y 5 o s (Mo ST it (50988 py57 4 025 oy
"l
Ulie ezl g (Sinb a8l bl 5 5] ol ailaio £ Slilso Jalgs
9 2lolib oslas Glaal ay Sbacwd b 5l ool Sl clacdad 51 (S«
9 &y Ll 9 o Jol ol ja yoll (S ydio A (VL S je )l
hcewd Sl ale 3)ls dn g a5 gls b bl lgie Cod e 20 g (golaidl MU
boly b ool o 0gMe cccml oad sl adlaie jd Jgl ol jor 8 s CBlaal  olas &
Slialoly yuw yu (gds ®lge a5 gy Lo byl 4 21> dgmg (6,500 Jolse cdiwlgdl
blys ao aS anie bl b ol (Sileds a8 o b |y Conl aigo ol 0 (giloti
J=8 )t |y Ciio ol 3 iledip 385 g 0 Cle e 398 00 yun SelSle
P Oimed (9> Copde (i soged 9 (6)o] (ool S g S (0 g9y JSike L
Slial 4 oliwd Cas Jedgw Jobss & duwy (glp uSS 5l (Jod o 5] coles
Cowddy 3o slaassl ol Salilie bld olge cov &S cul Jolge (slamwg
aon 2Ll sl g (09 (BT 2 ogdle & sl 0 g 0l Dy Lyl el
Ll cusgiome g oliml i S8 58 )3 ()bl culiS9 0 2929 <S50 5 4l
S gl g |y oM )05 5le ddlaio Slple (> Jol ol jer oyl o



VPR wores Sleas glojle Sy b, Kal) 5 aslge 25 Julow

375295 9 (9> Cupde Slroged g (il )Sg odos dgie S S lie Ll
54 ke 45 sl dlgio 03,5 B 058 413 4 el Fgd glo Syl Lol 3 20,
il lyte Blpdl 4 a8 g " gl ol Sg 5 1Sl g Cawd sla Jooll g
A9 slatg)” Maglial e 5)uLE" I ek sl 2 b g dilate Ll
@latdl g GulB)5,S50)" o " i (2335 o O)Lo gl a8 0550l 5 g e
15T ol oS anis D Jslge ety " S b Jals o (s slag )5
sl
B oS o i Anlas 3550 381 51 (S,
o 5 425 4 03,5 oy oIS o0 SSE o &5 Gt i diraf 3 2 Ly 1T
dhles gy Sy 595 (b 5 Ol S o szme b )8 00 sl 4S5 0s
S sl e
148 o Nitns 0SS Lo 331 5 505 S
S Lo odisad Ol i) [ pwsgpw b (sldoliyy 5 45 oS ypuideliio ppuigh, o lo”
o | ogwamo (U5 dogl oyl 45"yl ypa D oMo 0 O pli 4y prii (leoliy
sy lyo Moo 0S|y 0l 5 Sl o S a9 o0 0 330 2o ]
e gl Jlo 59 5] des 290 Lo Cawd 0 ol (gloc )5 i g Sy 3] Jlw 90
oolis) dlles 93 addy S ) Ll b oty oS Lo 5SS )y () pes Gl 457 Ui
"l a8 sl os
Mg 5o oy dbas 3550 381 51 S0 (S
SOy Jol oot Lo 5] I s 45 Caus 0] 3,1 ol olyes 45" Mo I S
Ligieod o2 (2l 0 g Y (222900 0800 gl olyads il ik o (T lojle
el i 45" pleo S5 i diioo 5y ol G oy b0 e S b 5 4508
L ciliro 5blio )3 o pugpw £57 5 oSl )3 5yl S ol o pleil |y IS
"ol o
sradl {Slojle Sy 38595 oy jw 2 Blge (BB 5152 39290 L3
slagyb plosl g adhate Jols (g g (oaldl bl b jtp o Lo Ui Buid
O pudo yiby oo 4o ) 5 e (2llik 4 &5 0 @l 8 ) (alpd bde gladaie
OietS a2 L olple adlate 09 g il & it Slos g8 g Jol olen
2 oUlgs dn Logase o (Sliuks (sloaias 1) L Llg3 o 3,5 365 13 45 _ura
elalojlas o LI L ol olyan lpte Jolas A8 Jlsan |y i bl e ddlaie
5 Ll oblse 4 gl olyon <855 S ¥pame (Byxe )3 Wlgii o0 5 (sopad 9 90



VEY e TV 5,Leds oY 590 o 2B slalojle 10 (555055 o e aslilad Ny

9 =J9d cs i L addlate Ol plswe 251 uioren A8 SaS jidoy (08 yidie 0l
) sy oile b JSuiie & ol Ll 3 5l 4xdls il 5 blie ol g
blbe g 5 Sldls 5 GbyL L g alal g (58510 51 Jgl olpes lag)b (sl

28 IS 0 20 D290 @lge gy (sl g Bl o L 0 9294
[EXJVEAPR-RUC RN WRG TR J PRES

) o sladoia

By gt 393 sloadh Bpdy | e g Slon llyd pd p aied 38 sbauih Spd
5 il & st ] ol o lojlr 5 LI L ol
sl % )L Jolas sl i ghge 1S Sy g bl b ol Sl Sl o S
o b Slojlw Blaal &y aawy | 3 e @5 Gan (e melye 53 Slils Je ol bk
5 oliel o og Lalpd 4 Jol olyen (8 o o 3 (gl slagsb it JUBl g 6
i poye s sy Syl | b B 9 P00 it AT 5 Ayl b sl el sl
il ials Jol olyer (sla gy 3)Shos (s>

G plsee &8 58 Slojluw Sy ol o p &lse &) sl bl 35001, 95 53

"l By laie s 368 (claansly (5 ph" ol 3 paly .l odel Casday ola55le adlaie
al S50 g9 cpl Sl ) sl gd 8 .l (Sen ooly i bl Has 4 4
S o Ol i 1) 393 5 aslias 3)90 13151 (S
S oylie] Loyl o ] oo o (gl slogsb i piS 0 555 50"
S0 A3 b oo 4yl )l ogi i 90 5 0 SISl o juii] 3K 5 ALigy e
537 a8 o oo 5y ol s 5 eyl L o Sl Sl 352 e
5 Cipiy] g ollSo &5 5 slodivn b (B9l slogyl o JBi 4 0)b il )
/)u}_wwf[d/uw/) L Ugi 0 pIro & LS lodiwy (] (fly 45 (o)piwd slods
"3y i ek S0 sloolins 15 o i3 (S o JT 4 ) ok p
QO ohle Ll ¢ glaine s dal i g WS AS 0 g (6,08 W byl o 51 il sldoely
aS BliS 0 263 Cuomw 4y Jlu jl Jouad 31y (60b) Cumes 3)ls &5 ol o8l LY
o) opyiede Sl adb o o |y 218, SISl iol38l adlie pl )0 Cures ]38l yon
dor jd (bli)l claaSs g pSTas ide gl ol (bl ad 4 aw yiwd SUK
Ol ols jobdy g g e Kooy (S Slpbre Cliass I Wb ! blas
o Slplsew Glipes 9 UKLl U s pile cowly o ol Hlw olbls)) eS8,
=y os 55k 9 0ke Jus oyl Sl gl 0529 (8 Sliaes 9 S plre sl S
O e Slpbe Gl JWsl cuse guls 5l g a8 pald liwl opl )3 Cores ol
Iyt oxhe g oyl ol > o elyen (slagyl Srali8l oy ujle il calisee (sl jeed



WY wores Sleas glojle Sy b, Kal) 5 aslge 25 Julow

o3> LS 3aios guls Canl liwl ogs g 0lune Cumen (gl (bl slaasis SUIS)
Olploee 8 b ) Koy Blal 4 duw) gy &S ohe OMUe v Jo &S
S oS o ol g gaaly> Blunl 1 6ol 4 <S35 ol )b g2y 55l adlate
Gl 03,8 g

Blaal 4wy sl & ope OMSie ) e &S Cunl 0ol Ll Budod ol
Slal 1 ool 4 <85 cpl 3)b 0939 o505l ddlaie Ol b S Wb > Koy
551 53 395 i 5 3 o eI ] 8 iy s (55 e e 5 (s
Jl olyo 3,Skae sl @)letr 58 byl ) Ao (ol e o b & ol pogn
Sl ycuodd g UKL Giolibl Coge liwl s ysh Cuxdae a5 aad o lid oliwl )
Ol 4 5550 50 ol b Glbls)l 8, 5l clijmod ool s il 5o
Jgl olye il coles LY 51 (S5 g ity Jlos 4 1) clajlo sl olyo (l381 55k
i ol jl el .l 358 3lue sble 8 pl 23w Lil38l ddlais opl o
sl il lsee SISl 3508 hijle sl )3 Jlo Jgl dass )3 oo il 38l Lito
25 o ged Ui 4 il LB (S5 0 o) copu talS L g (o0l pas
F B am O 2929 L by a sl (gliwg) b (e ool b cpl 3 8lee
2 Sl Suasy dlial an slowd @l &5 (goasio @lge wilaie > S b Slal
pis e Jo ¥ 5l s assly ol 4 s ol g ol olyd5le @l pbe €S s
ol cnly Cul yujle lpbie <855l Jol olyen lil cud )b Sl 4 (ol
4 Cowl odos dgio 3 Jold isy cpl 55 Saasbl)l Jao 3.8 ,5 oa0ab olg5 i |y
Jolod col csto slasoly & Jolodos dlge 035 (0 23 1) (e 5 Cute slaaly
oleslo laod” 3585 g 5k e I 5 5 e 85l lnalin 03,5
i)l ool ddlaie ond S el (00 YL s o g el S o,
oleslos sl pgloge Gl g s lies la” Mlagkl o Jgl ol 3,Sles
adgie 035 Jalds Conl (ghio saly o5 pg> osas dgie 9" il (a5 Cumbye S
S iy Bl S92 oy Cumenyy (slala 13 ag Camo (dly LISl 2g0a8™

ol d9 85 b g il et Rl B losl sl ol el g e ptages
sl G sly pes LUl 5l dilate Clpbre 8 b 45 s o lis (a3 ls 93 (]

8 ot iz | bl
Cod lajlo (sl Cots Cuto Gy K oo L8] 3500 5 L il s 45 ppan”
o—x Lod] S siiio Sldei i8] b ddivo oy (] K0 (cloyoilu] b (K0 sl 4



VEY e TV 5,Leds oY 590 o 2B slalojle 10 (555055 o e aslilad

vy

Olejlw 2l ol bo 5 o 4B 90 ot )3 yitas 298 5 5 )il ot il

n

Mg e i alas 350 8151 S0 (S

s b 4y lip] lojleo 0 D13 oo &5 lagyl sy S pSb Jb 0 Y A"
i it g2 A b iy plol )b ol 45 diny 0] 5 il (Bl A s
Lol 5 3 i it 4 ploend gl o ] Slile sy o5 losb
b idgs lidolys g dtigs o |y ol Eedpo g 5 LS 0 o oy S ]y 2)b
o (sl 450 |y Y slidold o 1)) 45" oo gl Eely 45" Liig o ctiip o
s el o iy ot o3 o il 355 el il 455 0 By il
i p3ga sl o 51

14 sl Miino 0155 S o L3l 5 K05 LS,

o0 g oy S o 02l 5 )b pose 45 ol gy > ecipiyl CudeS o )"

Sy g2 LS oo YIS lalin] 457 luls 3 o K00 (slolis] 4 Co Ceds g3

loph st 4y 5 g3 (S o Gled J3 ol ] S5 origi g clopilyiiS”

Juisas 5 gl 3 Sloycuss 5 UL Gl coage bl (g5 Codse”

Olojluw (Sl yidin Sgw gy 2liel > Jsas o)l 51 bl & Sljaas ol o
Olojlow o g sl p3, (gl ot o oy lgiods oSl (6500 dghe "ok
9 &l Srmablly Jue lys e 3480 slaadly (il p Coles 3 Canl g
25 )5 o) g 4 Ghjle ddlaie lple )3 Slojle Shuiy sl Sl

N

[\

(
Ui
L

e e et

ey 2%

(
L
[ T2 e e

SHeaky Uy

)
)
)

2 Ches w2 e €20 3 ok,

[
(
[

SRR Cay p e g S R, G

T e S i ST

Slojler Kisiyr 51,521, 5 &lse Spoalslyl Juto ) JSud



Wy / wores Sleas glojle Sy b, Kal) 5 aslge 25 Julow

S5 4l g o
Jiael pblsas g bl gl Jlw 3 48 sl mlis adas 31 ) Syl o
9y Mo ol 15U 4 (g pobo 4 05 olyon (3L 5 EMSie b sl sl o5
@B b ol 039 @a (i)l syl pl 5l it Slple lies (S e
Jdoas Lol wols o ploil Slpbee liagzs algi (sl 1) 363 (M plad cgyus ladio b oS
8 b Wl ) gy laidess bl jo 995 Sljaad dawgs ISl by o5
B Cliras d98 )bl oS o (Bl (oS b olpen il byl pl ¢ e
e w2320 S Jlw )3 395 lanwgi acly jl (gt (Blop) &b dang sy
3o U g lianits LS cnior ) ) ot ys] (sl Jlos 53 3939 ] L losilo
51 5 adg bglas slil ol 5509 il b Jolss g o9ane (sl yotS ) i (08
o275 @&lge 8Ly Pl 4 53 (o Sl 03gr ol pen o (SIS0 b dr ST )58
At ey Sy Sl (Jb) G3551 055 o e oS (golattl MSULe Lol aizils
Hr bl 2l 3 Sy aew plgisan 55,5 08T Cato (nl 3 gllae 4
Frs Uitlidl g oolamdl EMSte i WL gBly 13 38 le 15 (g y0iS 5 slop b
sl 03,8 gty 9 S ple Casiio 1) o 25 550 )|

adoto oyljusle ddlio j3 48 dad o i aS glaodh Jlov pls asl
G235l 593 3,3 3929 (l)asile pliwl )3 48 OB dine) g yiws 4 a2 b gilusiy
2948 Jlosd (sl ypd sluj b g b8l bl Jold oS dilaie cogs barl b Cans
S lgen (Slojle Skip ln ) ol) Sl oo (Kimyd g (mex Jalge LS )3 29 oo
g odd Jlo pod dasi 5> il ol )3 Cumar @95 5 99y9 LRIl cage Lulyd ul 12
oiel381 ol Jlsans g o3ygl ol 3 1) blie (ol o (Jlpbe Siiaes Gl lase
Jolos ol LS 3 a8 ols lis el 25,91 oo olyeas |y lojlo (glyy dgu g L2S15
Cuto Jolo S5 dilate Ol plie Slusl 59588 (IS s5bar g Glnte (Vb 2 g paass
ol Slojlo SKukip Blanl 4 s Sodp o 8,50

S Sy cpl 09 (90 5 S (olall O Liagh slaasl ol
e &g 5l ol Jslos plgisan 395 0 39 50 53 b o)l Cusliw 35505 g
93 dmgy o gylal ol Sgp il lhile Gl ddlais 3 Slojlw KXy o0
ol Seaso b el 3 (9o lagl)) (0B, 9 (oolaidl 3559, 9 plejlo (e
S o 3ol ST (65l g 3 g 058 oo i |y 3990 (g il Lol oS Cend
by bulyd cnl 125 2,5 y9 9250 5yl b Mo b | g o0 (B &2 22 )5



VEY e TV 5,Leds oY 590 o 2B slalojle 10 (555055 o e aslilad Ny¥

bul )b (Hg3pee 5 (9> cbaglejlw plod sl 935800 55dS (M lacuslow &
Sl glpe Jolie )3 0pal) o Ly plgisd 398 slaatdly (o cunl Glas
ol ba il g bl uS o plow |y blud cpl aS wlse (S lei o Lol Cul
oly oo 2 88" (mlgo 5l il Sl il ) (Ao 5 (9> Sl 550 bls)l ol
J o e slacws 3k cwlod)S Biby o9 Slpbe syl 2l Sl
aalo an LSl 0 ke bl 8 b oS kb wilaie clplbee syl ol pie
r do g b oplpls cwl €858 ol Al e culld lae canl 0ad plosl 8
ok Soaso L Bls )l o (Ags ol (B o83 (igelym (9o (e 35,
%3 3 ply gy (2blik ey oo Sl b g Biboy lojle Slaal 3io5 &l
A Cas sl (oog 9 (Kiyd Lailpd ol 2 2L)I5L £95 cnl s Sl lge b ablie
slagsb cowl 2l BB it Sgre b bl plpe oMo b 2b)l5k s ¢l
5 Sl o ] 3 02115 SaS” olge | 55 (B9 8 3ymly 3l plgiear lojl (g
S2ls )b tals 5o Jgl elyen (clo gy 3,Slos b blo )l 5 (8 jidio 4 (ot 051
wilaia > Sl Gl il Cute sladely (slyls o1 5 (sladyual, .l ji50 L
S95 oyt g ,1iLs whe GRS IS jgod g VLo (el Blaal 4y lojl o s
dolo 3> (0L K0 )S Cumer &S Blg (S yd eg 28 glyy S ials ol
ol dilte ol Lol iie
Fot 9 e (S8 g (cedldl oS Lailpd 4 dagi b (hjle Ol e didlaie

S5 ol 4 Gles e (BBlas Gan laicds g o)l 1y Slejle Sony Blaal 4 aw,
GAb Ay Ao dpd 3808 (Sl dilate cpl )3 gilwdip el ST g oS58 o L
2980 dldaley 2 Olge 398 sl olul A (o SS90 JS ) gl olyen

(Ol ple <8 58 53yl g Cuwd g ol ()l (ol S 9)m (35 @S L B> 0

posas itk G S g e SIS 8255 5 Sy 5 4239 GO

ool (K23 5 (o2 Sl Sy 9 Led)l jloslitul

Dorge Cud )b olulid S (039 ((Sip 8 slao)lyida 4 Olplte S5 3955 0

Slolin )3 bl sll g sl olalg] lpieds e (sladgye o bSial jl oslizul 0
(e g (o dlel

Pl slcesgion a plg o pol adllas ) dagh lacadgioe dleajl

pas yoS e clacudgd e 0, S o)Ll ol o ey sla sl 9 (gylo) sl o
ol il Jos a1y olyile e dilate Sloli,lS 5 slpta ] 5y (y\San



o/ wores Sleas glojle Sy b, Kal) 5 aslge 25 Julow

(il L g ol =l Ol ploe adaie dswgs 5 385 15 00 295 0 Sleiilin ol
N9y b g bl Slojle Kok glge (alolid sliwl) )5 1) it slojiagsy
Sloss Slojl Sy @lge (13905 @iiye polate 41y oY slasiyanl bl S edly

Aad plodl ke clplse 3 gl ol pon

&8l o)l
= 09 e 5l dgn g xilie dlat allde oyl HLiisl Dyge yd aST Wb o pMel (8o gl
g Ll daosls Ja )lid) s gur BT culs, ¢ o3l cd o Joli  SMS] clegsgo oy

331 ow yiwd
5 (USs 2 & gz (il g 5u85) STzl ojlel g ol 5l o ptans (gl 45 o
3o 1y (Igzme ol 2 (g3ljl 9 JSS 50 S 53L) Uk

References

Abdollahi, A. (2015). Recognizing and examining the socio-economic
rationality related to the act of having children in Tehran. Research
project of the National Population Studies and Comprehensive
Management Institute. [In Persian].

Ahmadi, P., Khodami, S. and Taqvi Shawazi, E. (2007), Branding, the
heart of business strategies. Journal of Commercial Management
Explorations, 1(1), 23-44.[In Persian].

Alahyari, A. (2009). Investigation of the Relationship between Brand
Meaning-Creator Elements and Brand Knowledge, According to
Customer Based Brand Equity (A Case Study of Bank Mellat).
Master's thesis, University of Tehran. [In Persian].

Ansari, M. and Nasabi, V. R. (2012). Creating brand equity through
advertising mix: Examining the mediating role of knowledge, loyalty
and brand connection. Journal of Business Management Perspective,
12(13), 37-51. [In Persian].

Arvidsson, A. (2006). Brand value. Journal of Brand management, 13,
188-192.

Bashokouh, M. and Shekasteband, M. (2012).The effect of components
of integrated marketing communications on brand strength in banking
industry. Business Management (JBM), 4(3),21-42. [In Persian].



VEY e TV 5,Leds oY 590 o 2B slalojle 10 (555055 o e aslilad ny#

Bastos, W. and Levy, S. J. (2012). A history of the concept of branding:
practice and theory. Journal of Historical Research in
Marketing, 4(3), 347-368.

Biranvand, H. (1383). Integrated marketing communication process.
Tadbir monthly, 146, 27-33. [In Persian].

Blakey, N. (2009), Designing Social Researches. translated by Hasan
Chavoshian, Tehran: Ney Publishing. [In Persian].

Blech, G. and Blech, M. (2001). Advertising and promotion. McGraw-
Hill, New NY: York, Fifth Edition.

Chamberlain, K., Camic, P. M. and Yardley, L. (2004). Qualitative
analysis of experience: grounded theory and case studies, In book
Research methods for clinical and health psychology, Publisher:
Sage.

Danaee Fard, H. (2005). Inductive Approach to Building Theory:
Grounded Theory Strategy. Journal of Daneshvar Behavior, 12(11),
57-70. [In Persian].

Divandari, A., Haghighi, M., Alahyari, A. and Bagheri, T. (2009).
Improving Specific Brand Value on The Basis of Customers' Mind
Through Creation of Refative Worfeing Merit (The Bank Mellat
Case). Business Management Perspective, 8(30), 29-48. [In Persian].

Duncan, T. (2002). IMC Using Advertising and promotion to build
brands. New York NY: Mcgraw Hill.

Elliott, R. H., Rosenbaum-Elliott, R., Percy, L. and Pervan, S.
(2015). Strategic brand management. Oxford University Press, USA.

Fathian, M., Sadjadi, S. J. and Sajadi, S. (2008). Optimal pricing model
for electronic products. Computers and Industrial Engineering, 56(1),
255-259.

Flick, U. (2009), An Introduction to Qualitative Research. translated by
Hadi Jalili, Tehran: Ney Publishing. [In Persian].

Hassani, M. and Heidary, Q. (2013). Modeling the structure of Islamic
ethics regarding social and individual responsibility: Mastering the
role of cross-culture. Human Resource Management Quarterly, 2(4),
12-34. [In Persian].

Hatch, M. J. and Schultz, M. (2002). The dynamics of organizational
identity. Human relations, 55(8), 989-1018.

Islam, S. (2008). Multi-objective marketing planning inventory model: A
geometric  programming approach. Applied Mathematics and
Computation, 205(1), 238-246.

Jones, R. (2001). The big idea. Design Management Journal (Former
Series), 12(1), 29-33.

Keller, K. L. (2002). Branding and brand equity. Handbook of
marketing, 151.



\Wwy/ wores Sleas glojle Sy b, Kal) 5 aslge 25 Julow

Keller, K. L. (2003). Brand synthesis: The multidimensionality of brand
knowledge. Journal of Consumer Research, 29(4), 595-600.

Khalilishojaei, V. and Khodadadhoseini, S. H. (2013). Conceptualization
of integrated brand engagement (IBE) with globalization approach
and grounded theory strategy (The Case of Automotive Industry.
Iranian Journal of Trade Studies, 17(68), 175-200. [In Persian].

Khodadahosseini, S. H. and Rezvani, M. (2009). fuzzy marketing mix
modeling (A Case Study of Automobile Battery Industry). I[ranian
Journal of Trade Studies (IJTC), 13(51), 241-277. [In Persian].

Khorrami, R. and Boodaghi, H. (2016). The impact of advertising on
brand equity(case study: chocolate mamufacturing companies of east
Azerbaijan). Journal of Value Chain Management, 1(3), 43-65. [In
Persian].

Kotler, P. (2001). Being known or being one of many: The need for brand
management for business-to-business companies. Journal of Business
& Industrial Marketing, 22(6), 357-362.

Lopez, E., Herrera, F. and Rodreguez, M. A., (2002). A Linguistic
Decision model for promotion mix management solved with genetic
algorithms. Fuzzy Sets And Systems, 131(1), 47 — 61.

Mogire, V. B. and Oloko, M. (2014). Advertising promotion strategy and
brand equity: a comparative study of ariel and omo washing powders,
Nairobi — Kenya. [International Journal of Management and
Commerce Innovations, 2(1), 22-29.

Mohammad Shafiei, M., Kitabi, S., Shakerardakani, M. and Mohammad
Shafiei, M. (2011). Optimum selection of integrated marketing
communication tools with Fahp approach (A Home Appliances
Group Case Study). Journal of Operational Research In lIts
Applications (Applied Mathematics), 9(3), 13-26. [In Persian].

Pickton, D.W. and Broderick, A. (2001). [Integrated marketing
communication, Harlow, Pearson Education.

Reid, M. (2005). Performance auditing of integrated marketing
communication(IMC) actions and outcomes. Advertising, 34(4), 41-
54.

Rezvani, M. and Khodadahosseini, S. H. (2008). Designing a fuzzy
marketing integrated communication model (case study: medical and
sports equipment production industry). Journal of Business
Management Perspective, 7(29), 89-137. [In Persian].

Rowley, J. (2004). Online branding: the case of McDonald’s. British
Food Journal, 106(3), 228-237.

Sadjadi, S. J., Ghazanfari, M. and Yousefli, A. (2010). Fuzzy pricing and
marketing planning model: A possibilistic geometric programming
approach. Expert Systems with Applications, 37, 3392-3397.



VEY e TV 5,Leds oY 590 o 2B slalojle 10 (555055 o e aslilad NYA

Sarmad Saeidi, S. and Abdollahi Bejestani, A. (2016). Identification and
classification tools integrated marketing communications (IMC) in
food industry by using of The AHP-fuzzy technique (Dina Food
Industry). Marketing Mangement, 10(29), 85-100. [In Persian].

Sheikh Esmaeili, S. and Mowlaie, S. (2016). The assessment of the Effect
of intergrated marketing communication on brand equity; with the
role of corporate image and brand performance. New Marketing
Research Journal, 6(1), 33-54. [In Persian].

Strauss, A. and Corbin, J. (1994). Grounded theory methodology: An
overview.In N. K. Denzin & Y. S. Lincoln (Eds.), Handbook of
qualitative research, Pp: 273-285). Sage Publications, Inc.

Tarig, M.L., Humayon, A.A., Bhutta, M.H. and Danish, R.Q. (2014).
Impact of effective advertisement on brand equity and brand
switching behavior; study of food and beverages industry in
emerging market. Research Journal of Recent Sciences, 3(6), 40-45.

Tong, X. and Hawley, J.M (2009). Measuring customer-based brand
equity: empirical evidence from the sportswear market in China.
Journal of Product & Brand Management, 18(4), 262 —271.

Wheeler, A. (2017). Designing brand identity: an essential guide for the
whole branding team. John Wiley & Sons.

Wu, C. and Wu, S. (1998). A proposed method for the development of
marketing mix of the tea drink market. Asia Pacific Journal Of
Marketing And Logistics,10(1), 3 —21.

Yager, R.R., Goldstein, L.S. and Mendels, E (2003). FUZMAR: An
approach To aggregating market research data based on fuzzy
reasoning. Fuzzy Systems, 18, 953 969.

Zarbi, S. A. (2007). Evaluating the effect of selected marketing mix
elements on brand value. Master's Thesis of Business Management
Department, Islamic Azad University, Department of Research
Sciences. [In Persian].

Zhaohua, D., Yaobin, L., Kwok, K.W. and lJinlong, Z. (2010).
Understanding Customer Satisfaction and Loyalty: An Empirical

Study of Mobile Instant Messages in China. International Journal of
Information Management, 30(4), 289-300.



