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Abstract
Background & Purpose: To establish and implement a networked organizational
culture, organizational culture integration strategies should be used. Among the
strategies of integration of different organizational culture, "combination culture"
has been more prominent in the integrated banks of the country. The need to
review the organizational culture of these banks on the one hand and the change
in new technologies on the other hand has required the study of the digital
organizational culture. Hence, in this research, the model of digital
organizational culture in Iran's banking industry is presented.
Methodology: The purpose of this research is a developmental-applied research,
and qualitative method and grounded theory strategy have been used in it. The
statistical population included the management experts of line and headquarters
units at different levels of Sepeh Bank, who were identified by the purposeful
sampling method. Research data were collected through 12 semi-structured
interviews and analyzed by coding.
Findings: Research findings in six areas of causal conditions (infrastructure of
digital transformation at individual, organizational and social levels), central
phenomenon (digital organizational culture), intervening factors (environmental
dynamics of economic, political, social/cultural, technological and legal factors),
context factors(open business model innovation, digital customer relationship
management and flexibility of operational and organizational processes), digital
transformation strategy (digitalization and digitization, and design and
institutionalization of organizational culture information system) and result
(individual, organizational and social excellence-based performance) were
categorized.
Conclusion: The creation of a digital organizational culture database
management system can provide the means to realize the results of individual,
organizational and social excellence based on the basic dimensions of the model
so that the digital organizational culture can be seen in Sepeh Bank.
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