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Abstract

Background & Purpose: Knowledge is known as a valuable resource for the growth of
organizations and sustainable competitive advantage, especially for organizations that
operate in environments with uncertainty. Based on this, the current research was carried
out with the main purpose of researching what are the strategies of defense organizations
as a knowledge-based organization in facing the knowledge management of the fourth
generation industrial revolution.

Methodology: The present research was carried out under the category of developmental
and applied research and with the method of content analysis. In terms of purpose, it is
considered a discovery. The approach of the present research is of a qualitative type, which
was carried out with thematic analysis method. The statistical populations of this research
were experts in the armed forces in the field of information technology management. In this
research, purposeful and snowball sampling methods were used, and the purpose of
sampling was information saturation. For this purpose, experts were first selected using a
targeted method. The validity of the interview results was evaluated by the acceptability
criterion method through review by the interviewees, and to measure the reliability of the
interview questions, the retesting and questioning method was used at two different times.
Findings: The research findings showed the necessary strategies to redesign knowledge
management 4 in defense organizations in the five components of developing semantic
intelligence to improve decision-making in defense organizations, expanding automation
and convergence of systems (development of self-learning and recommender systems),
empowering users through designs Advanced, the creation and development of intelligent
knowledge networks for inclusive collaboration and the creation and cultivation of dynamic
knowledge bases can be categorized.

Conclusion: Since knowledge management 4.0, as a new generation of knowledge
management, tries to optimize organizations. In defense organizations, this issue is of
particular importance, according to the findings of the research, it is expected that by using
new technologies and artificial intelligence, knowledge processes in order to empower
defense organizations in obtaining technical and specialized knowledge, can improve
performance and increase security. National should play a significant role.
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