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Abstract

Background & Purpose: Sustainability as a strategic approach provides the possibility of
providing innovative solutions to ensure the long-term survival of organizations and
economic systems, in a way that also preserves the health of society and the well-being of
people. In the meantime, human resource management plays a pivotal role in achieving
organizational sustainability goals. This study aims to provide a conceptual framework and
identify key categories, and to design a sustainable human resource management model in
the Iranian banking industry, especially private banks.

Methodology: In this research, first by drawing a map of modern literature, an attempt has
been made to identify the main categories that underlie the theoretical framework in
sustainable human resource management by carefully examining various factors and from
various angles. The research method of this research is mixed and has been adapted based
on the Onion Sanders approach. The research was conducted in three phases and finally led
to the presentation of the relevant model.

Findings: The findings show that several conceptual models have been presented for
sustainable human resource management, but due to the nascent nature of this approach,
specialized and applied models have not yet been developed for different industries. This
gap has led to the prescription of models for different industries often without considering
the substantive and structural differences of these industries. By identifying this gap
between conceptual models and applied models, the present study categorizes and presents
a comprehensive framework and model for sustainable human resource management in the
Iranian banking industry.

Conclusion: Sustainable human resource management, by utilizing human resource
processes and subsystems and applying the knowledge and experience of experts in this
field, can pave the way for achieving sustainability in organizations, especially in the
current conditions of the banking industry, and play an effective role in meeting the needs
of all stakeholders. The categories identified in this research, which include developable
components and measurable indicators, play a key role in individual, team, and
organizational growth and will ultimately lead to the realization of positive results and
increased profitability in the banking industry.
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