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Abstract

Background & Purpose: Product innovation is one of the most important
activities of companies to differentiate themselves from competitors and meet
the needs of customers. This study aims to identify the success factors of product
innovation in manufacturing industries (studied case; beverage industry).
Methodology: In this research, qualitative research strategy and content analysis
research method have been used. Research data were collected through
interviews with beverage industry experts and encoded using Maxiquid software.
Findings: The results of qualitative data analysis included 54 initial codes out of
a total of 375 open codes. These 54 initial codes were categorized into 9
categories. Identified categories include marketing, product packaging, brand
image, production infrastructure, organizational factors, macro factors, customer,
performance results and product characteristics.

Conclusion: The final model of the research, by discovering the critical factors
for the success of product innovation in the Iranian market, can solve problems
and guide manufacturers in launching a new product.
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