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Abstract

Background and Purpose: In recent years, the study of the impact of innovation-related
factors on performance has been considered. Based on new approaches, different company
trends and innovation strategies can have varied and even conflicting effects on performance.
In this paper, by distinguishing between two dimensions of market orientation including
customer orientation and competitiveness, the separate role of both exploration and exploitation
strategies on innovative performance is investigated.

Methodology: This research is a descriptive research in terms of purpose and is an applied
research in terms of type of use. According to Cochran's formula, 82 companies out of 85
knowledge-based companies in the growth and technology centers of Shahid Beheshti and
Tarbiat Modares universities were randomly selected. Research data were collected through a
standard questionnaire and the validity and reliability of all variables were confirmed by
convergent and discriminant validity, composit relibility and Cronbach's alpha. Structural
equation modeling was used to analyze the data.

Findings: The results showed that both dimensions of market orientation have an impact on
exploration and exploitation strategies. The coefficients of the effect of customer orientation on
exploratory innovation and exploitative innovation were 0.468 and 0.3 10, respectively, and the
coefficients of the effect of competitiveness on these two innovation strategies were 0.407 and
0.457, respectively. Innovation strategies also have a positive relationship with performance;
Nevertheless, the impact of exploratory innovation on innovative performance has been
stronger than exploitative innovation.

Conclusion: This study provided a new insight into performance by considering the
dimensions of market orientation and its relative values in strengthening innovation strategies.
Therefore, companies can achieve good innovative performance by being successful in both
dimensions of innovation strategies, including exploration and exploitation.

KeyWOI'dS: Market Orientation, Innovation Strategies, Exploration And Exploitation, Innovation,
Performance, Knowledge Based Enterprises.

Citation: Naeiji, Mohammad Javad; Khodabakhshi, Mohammad; Bayat, Fatemeh and
Parhizkar, Zohreh.(2022). The role of Market Orientation and Innovation Strategies in
Innovative Performance of Knowledge Based Enterprises. Journal of Innovation
Management in Defensive Organizations,5(15),137-156.

1. Assistant Prof., Faculty of Management and Accounting, Shahid Beheshti University, Tehran, Iran. E-mail:
M_naeiji@sbu.ac.ir

2. Assistant Prof., Faculty of Management and Accounting, Shahid Beheshti University, Tehran, Iran. E-mail:
Mohkhodabakhsh@yahoo.com

3. MSc in Entrepreneurship, Faculty of Management and Accounting, Shahid Beheshti University, Tehran, Iran. E-
mail: Fate.bayat@mail.sbu.ac.ir

3. MSc in Entrepreneurship, Faculty of Management and Accounting, Shahid Beheshti University, Tehran, Iran. E-
mail: Parhizkar.zohre2xx@gmail.com

Received: 18/11/2021 Article Type: Research-based
Accepted: 11/04/2022 DOI:10.22034/qjimdo.2022.315701.1467
Corresponding Author: Mohammad Khodabakhshi



=80 s ylojlu 13 (55979 o pe dolikiad
YEVE VIV Liail gl L

1 5ylads B39

Yo ke

1SNV o

S po ail 590 93 0 ,5os 10 (5531 9 GG F sl g 215 150
b ts
f,lf}.pﬁ' o) S ol acbld "s.:’..éql..\:& oo )‘5‘&335 3l g doxo
oS>
bl el 48 )8 )15 dag 350 3,kee 2 6yolei b bape Jalse il adlllae sl sl o )3 1802 g A
3)80as (55, s)laite (> g 9tie Sl WIG oo (6)9l55 (Sl syl § 8 5 il gl ]S i slad S5
P b liome BB S by 9 2lS s ide Jold ik SIS w93 (e el 2l b ealio ) 0l 4zl
2950 sy Wiglys 3,kos 2 (53 po e g LS| (g5l
ool Gl (93387 codlisl g9 a5 5l g huog kgl «Bln a5l Gieely cpl i owlad g,
& pde Cany g i b (SOl (g)did 5 a8y S0y (s iy < AD Sl SIS AY (S g B
&'9) oS & Ltb)M GL,L 9&19) 9 W 6)9135 d.aw): d)).lo )‘ dm dl&bob‘b AW ul:>w1 L;.)Lw Cygpo
s oolisasl g,k Yslxo (g3l Je 3l laodly b (gl b5 b Flsg,S sl g S5 obb d STy o Ken
A iy 253 35 oo 9 ST Sl splyial p 5l Sl dm g2 548l ) Sl ks slbaidly
9 0l 2 ) B0y 9 oIV o PN 4 by sls 9 SLST pgls ol Ssyie
gl )b it bl 2 Slee b (59l (slacsFlyd covizzan 29 +/FOV 5 /F2Y g 4 5yl (s
035 oo sl 3l icssh llg 3 Slas ST (g gl b
Ui 48 sly sl s 3l il Cogdi ] e iyl g 5k il S olel 85 a5 15 b aslllas oyl :‘_g);w
9 i ) 45 1S 1y Cawd awlio dlole 5 Slas 4 1515 o SlaS b ¢ plplis D905 1)) 3 Shas 3590 1 (gbd>
Silad Jos 390 50y y0 5 BT Joli oyl (slaeslyinl am
i slacS3s 0, Slos 5yl Sobesey 5 AT g9l ool (S 101 gallS

1 4obl 1y ol il o))y o i g oS iilo (g luls g S i 0aSiils ( SLS 5L 09,5 Lokl )
M _naeiji@sbu.ac.ir

1 4obbly ool o)l o i dugd o8 iils (gl g Sy pae 0aSiily ( SLS 5L 09,5 Lol Wl Y

Mohkhodabakhsh@yahoo.com

140bl 1y ol el a5 o i S olBzils (g loslu 5 e 0aSils ¢ 8115 0l ol IS assgal yisls ¥

Fate.bayat@mail.sbu.ac.ir

1aobh 1y oyl eyl e o s g olXiils (g lslas g o o oaSiiils ¢ i 8T8 o)l ol IS 4o yils F

Parhizkar.zohre2xx@gmail.com

YEoo[o ATV i Cdb ,5 5 ,U g 1o g4
YESN/VITY llie oled oo iy G, DOI: 10.22034/qjimdo.2022.315701.1467

M‘» oo 14l Jgiuwo LXVOWEPY]



VE) s 10 o)led B Jlo ceelis gl ozl 1o o yslgi o oo anlibad NYA

o

4000
3 L) S S (gl sglss (gl mal Sl ooliad da il () e J3EI L
31yl Cise jo Soo Jolos Lol ) cnl sl 04 138 0 slogg oS0l
Sl p 5505 5 ecusl (S I3L Jolge cpl 31 (So cd aidly (oobj sl (ol
Sodlatul g conl Sloss g Jgamo dnwgi Hao sloos] gl (gdiaid)l Hlu quie il
Ao LilS 1y S Jlaisl sl il slacus b p it 45 (gl &Y guao
N gd) ol LacS 15 alyglys sl eilyol Cutigo Jolo o siage ol
SN pate «@ly 33 (VY ()en 5 grbalu 5,5 YNS (iS5  yeps
o STyl o )le plyiedn ol 4Bl axwg bl o Suings lawgs oS
Y3 ) 55 o oo Sl (A cuje ol §) (o]

3yShos 1 5y9lg sl s plyal g al)S)l5l b 0)lys o8 Slllae aiiin 529 L
5 3le, S 39505 (1) (o dny 2 o Slalllao (] iy )15 3g2g oS 1 gl
(Y V) eolyLSem 5 ") lasslys 2l I3k 505 o o glaie 4 2l d)
5 BLiST olyo 5 310,81y gl sl S poro dostmgly ol cpsimed
mealin (S joloas (Y0) co)lSan 57 pguals) 2lo3, S5 S8 |y (9l 555
By Cuje (el g i Car (5)900 ol oy sl (5B o e 5 Sl
P IE]) laaiz 4 SLasST sl (V05 (ol 5 Jbp) Sgpeen S84 lojl
g )l2l5) 20 35505 yerbs Jb 3 b s (byidie b I3k slajls g 3l o)Ll (9lys
5 Oih S iaS it las Sloludl Kby il e e spglsi 5 (Y)Y oy San 9A
L5 lgire a9 ol S (Vo8 (ylSen g i) Cnl 29290 slac e
Sl ol 1 Sy o |y S siedgs 9 58 1y sl b by slostmgy
il awsls Sglite slataly b @b g

5 SLiss] Lol lojon dnwgs 4 Lo Lol Siy - ai (Slo ulol 5

! Liu

2, Newman

3, Fernandes Sampaio
4 Buratti

5. Beck

®. nasution

7. Bernal

8 Zachary

°. Jensen



\Ya/ Olgisls slacs b il jgls o Shee )3 (5 55l5 slaslynl g (21,5, ks

b3 g Gy N pans s Sy J 2l S5 5 155 gl 65
929290 (il dangs JLid do 50 (9w 5l 9 WS dbml I3l > g sla iy
3155 53 (s S Y+ Ve eollSam g ') wasl Jab et 5 SV guae b yinS
Ay a5 0)b o 4S5 9)d (5)5lid dnwgs prue )3 1) LS 15 &Lyl pio p
9 1 2 2l gk aponl S YT+ e oylSen 5 ColiiS) 3 pria resil
= 6ol Sl il dx 93 1 o0 g ISy 5 215 e Jols 21515k 2y
sl 005 3 oo il y00 500 ($)9l53 5 BT (59l

2 el jlayg5 0 (gl Comal Jl b (Bl (oS pb )5 oS (pl Egge
2 Bl gl S e edlaiwl DL8, Coe lgie 4 0en b I S Wb oyl
9 ©Ygmame Jldlw 1> (gyeime Ol ol lajls L cuolite 1 <olf) dizo
CnS iy aS ol L W pd dlw e iolew auls oS dbol lisleas
pae jl plie wnsSl YU 5 o0l 9 ceml 09 a0 0FF Lo (il sl b
ol (VN8 (o) 5 indy) ol YU (55509385 b (slas sl 5o (58l
Glmsls b oy ()55l dinjls o 1S oo b by (sl laro )3 Bites oS 3
39 yomio 5L 5l Bls an Wl oo plS > Fuwly g Wit (b yide s b 5
O3l oSt () ik ewlons sbul (6y5l 5 (syglp b p LSS ol o olox]
5 5 3 8dee ol g5 g ) lul () Coje Sl &l (LS S d
SLiST 59l g 39290 lacudyls Sl gl oy g yglys 4 o i 4 oal) il glg
pLss il 0326 gt e (SaE 12Dy yiaten 51 (o (VoYY (o 5 " jou) )
LacS 1 o) Jpmamine dengp (slodglins b (S il gt 03,5 Bse 5 6l
G (ypr adlie (al Bad 9290 (6,185 SIS 5 gl 39008 4 drgi b
e Jo 0 5 by e 295 b @l gles 5 Sl )3 4yl clacs Tyl o 21513k
sl (55918 9 Ay Sho )3 yitane (it G slacS y

g 3 i)

L Li

2, Constant
3. Lofsten
4 Hughes



VEY Sl V0 oyl b Jlo o 2lis slaglejlo 10 (555158 o e aslilad ¥+

bul )8y Jgmame LacS )b opl (1933l59) dmwg 28 o @) l50 4 925l
$8; Cajo ool o e @ 5petel slo gl b g 23l Cumal 5 o Sl
e ik ol S obatl ) Gl Bl (eS8 chenl Gl L gues .l
35 peie LS 15 cpl 3 )Sdes 9o Jolge (plolid  judiy o ol 485 JSU5 5
sty U5 (VoYY IS g 58) (6558 anlop 51 olss 51 (glod 52 as gasre 5 ol
e Jelse cnytage | (S g e Jolis 1) (VoYY Ko 5 (58L) il 3115
Lol S el 03,5 o 1y (b g [dl &8 Gl il (lacs )b 5 Sles
dyso 5 ) Sl (IS By 5 IS gt (25 G B e S 1 il
Cllsd ol Sl Gl il SeS 8 5 je5 ©jgps Kl il S ool (YTAY
s aile ol Sy LS cul gl 9 pgld p (e ) g (gl lamo
L5, sLndilye 5 L ko 03 1S i 9 il SIS Lais (g5labd Yl sl

S99 9 215 05L
15550 s b il slajls @ yodd & 298 b Lol (slocs il 5 oS s s
il ol ye GBLA (a5 L caslize |y 358 Slasd 5 ¥ guareo 45 a5
WS o 8l lyiie jl gieyds SleMb! dacS 1b cul (YoYY ¢ gl 5 Sl) Wi
lacld il 18l 5 e game 5 Olads dawg slyn M) ) 5 oozl g
IS (o Jl e Jpazme dangi Cudbge ik GllS clple 550 el 215150
4 ol (Jgame 3§ d)S gyt ylB) ) (o9l slue (WWAS (o, Sen g 2x3L)
Ly, drsgs g LS (l S gt jlb) andl g A8 035l 1y (b e slaazulgs
i yo5 L) l8 g e il @lie S g 43 sl (ol paie (obydio b entl,
S e sty e ) 51 Gilie lllas gl (WA (]S 5 ) 50
$r9l9- sloan Ly oS 513 g, 5l ool Ly (WWAA) o) Sen 5 615 Jlzo (s
4 $9Slon g ALl o plete S| (o 215k g B3l )13 () 3590 1y Slojls
g sp0tr ilws Jo> sl e gyitio ool S o ol (VoY) Td g 02
olail (b yiie goiste (SaolSd I pbMie slalaze (slajl 4 (2955wl oy,

!, Hayter and Link
2, Ipek and Tanyeri
3. Chen and Lio



\FY/ Olgisls slacs b il jgls o Shee )3 (5 55l5 slaslynl g (21,5, ks

07l 3ol by g sl (abosal slp ot @ite (2l S 6 5ke 9,509, ey ) S oo
(Ve A ya) a0 o Gl (295 Sim )3 1y (g ysles omenr S5 Gy sl
Sl sl 005 136 Gimgy iz )3 Soglg 2l S by g 2l S e Cute U
L slyS s pin 45 N 0n cpl & 65 gy 53 (YVIA) ollSen 5 gn Jlio
S e oo (g58 (slalaly (WWAY) oo g (b )l (g5 giae alarly (59l
5 s 03052l (yizmed il bligy 9 Sloas Slansge o3,y 5p9l5 b ol sl
sl geus psle ) @Sl g lS syt cato 136 (VAY) ool
Oy d (S g yde dllle (ol )3 diz o 003)S 430 (6585 o 3 Wb
33l e 3 2)Skos y1 (]S (6 e syt 53U Lol g5 Jigo 3 )Slos y pafiuns
Wil lods clacS i asdlae LY Jlo 55 ohSan 5 oposs el 003 135
adl g )l (e alarly ailil o yae 9 (BLEST (g )olgs b (a5 s yidie oS W8S Ao
2 (Y)Y ol (55595 sl Ayt pslgh 2 S g5t
4ot ol 4o oml (TIPS L bawgie 5 SooS Mg CS b ogad > e
Olosls 9 diolp (Jgame paw dw y2 53 (6ygl95 syl p (o)) (s yite & Wi,
Ll 25 e 4 pgd g Jol sloans 3 (gl waled ol Sl o)l e U

D9ds

2> (gl stme g St 3b LS gpgly 21,5 e 1 HI
D)5 (5l stme g Cute 56 iy 00 Sygls 2 (2lS (s ke + H2

whnd g 068 blis Sy 0 LS )b QUlg & S cdd) Lol slagtliod 5 2 ]5esd)
P YN Sen g ogi) 3,0 0)lal a8 (slE) sla sl il g Gsesidy slacull
Y gazmo 29ty 9 3l 6 pS3 Gyl Sl ) e d By Coje 2l S b, Bl
L) cpsiomen (Vo) & ol g ol YVRF (g o 0ljB1) s o 5l 3590 (oL,
AU AT gy g liial) sl (2)ls aois (il wed )l ate sl oo
Lol ol a8 )5 )15 425 3)90 (21,5 (st | a8 (65l (slosilyiol o al S
Jeole 95 50 (Yo OA) "9l Lo el )3 39 gyl lillas 5 L3yl ol & L

!. Pinho

2. Ho

3. Laforet

4. Naeiji& Siadat

’ Stefan & Bengtsson
¢ Liao



VE) s 10 o)led B Jlo ceelis gl ozl 1o o yslgi o oo anlibad N¥Y

5 2l g Casl iy Sgo LS b Jamocunss oglg 2 ) 2l S edy 5 S sy
5 ok 131038 AT Jpame syslss 2 2S5 BB b (Y4)9) jgakS
e iigel bwgio 9 SagS (oS b a8 woly L5 395 Slidss (> (Yo IV) oy Se
639195 ) $lazt iz A5 (6ygle0 dine y3 ol 4 (i bl 15150
= b U ol Seud) oS Lae cpds Conl ool Cawd 4 35 lio il clbeS b
J2les L o e dlad pglas (sl Syl ol 5 3,0 i i slocS )b 0 (sl
gy 5 laiwl) 25y L, SOl wl cilola 8l 5 cilewowal S Lol 4 (oL
LUl o 81 ldllas 3gime 5l o5y 50 (Y0 (o hlSon o Sudgn)ls ¥+ VY
S ey 56 (VRY) dlms g Ly ol 48518 036 5,50 (6555 9 25
a5 a5 )8 gy 3y90 Slajl sl 2 2l st adlge 9351 (S e )
$r3tBgple Sk 3 e oS yd )3 sygly p adlge pl g b 3L SOl b
Dgdie W) 125 9o & B Pyl g pow 408 il (pl ol 2 9 Gl S
) o e 5 Cute 436 LS gyl 1 2l,Sed) 1 H
Dl g g Cute U Ao )le8 2 (2], HY

1955 3,8os 9 (559155 o g 51 !

5 JUn) col 485 118 (o3 o) Simgy g5 350 wlyglgi 3 Shos (65l 536
L g led, 8 38 p5 31yl (S parde p Slalllae ol jten andl (VN7 (e
5 5) Aol S8 a 3y3e by (65 5 Bl lag iyl salSlis
25 Gygles spliel dn 93 50 &8 Sl glaimgy (Jlo ol b (VoY o an
i (YVF ) Sa 5 osmi0g) Sl s pablie b goli 4 wlazsls
alyglgs 0, Mas g 4l o y0e (53gls 5 BLEST s (50 tme g St alaly ] Sitimgy
g S50 gl (B bl (WAR ol en 5 (28l VA b)) Wlos 87 5,158
s (Y ) Sen 57 (SBaalS) 53,85 iy Lot o oo (sl
(VoYY ooy San o ' ) alal 3,Shes b Slsigwss sl 3y fhe i (glalal,
lailiwl I So e caxs bLa 4 1) (ablie mls ol (YVF) o) Sen 5 JU

' O’Dwyer & Gilmore
2 Silva

3 Dabrowski

4Cho

Svan den Buuse

¢ Kassotaki

"Yan



RAK Oleotls S 15 aillg o Shas 53 53l slaslinl 5 2SIk

oL ¢ ciliwssS aile S imgi 5lodls cas ailyldpoya0 (6 )9les g Bl
0las 4 lojlw i3 & BlassT ol iml p s 5 i 38 505 &5 Wby ol (YY)
QST e Jolie j0 0gd o oo ioolisS o (SST Glolidl & g5 o 9 ey
Cle g WS o dnlge JSuio b 1) Hlly (o pdacaldy ) e ste s3lpel 2 ao il s
A3 e Gl ) )y ol (gyslis (by> b (plienpas
T ] - T o )

2 &glss 9 Sl Glgigwe sie Ly (timgdy 3 (VoY) olySan 5 g
olee sS85 o dll) ! agy SCS LSl > Gy lesin oSy
2l ool b ol b dizil, wlyglys 5 Slae 5 6ol pt0 5 GLEST 651l dnasgs
53l 039y gy 0 p0 piie p3U 5| iy ailjelgs 3 Slee p LT 136 o img oy
5 Sl ey 5 SLEST (g1l daily w4 (WAR) GhlSen 5 5500 03 (gl
156 48 51038 55 ol Stimgy ol izl £165 polio slaolSsy 3 wlygly 5 Slac
el sl 115 o0 55yl 51 s Wlyglgs 5,Shos yy LIS 63 tas] dmmgs
9o Bl g5 ©ygo 4 380 wilid 5 woxiy sladnd B dadagd ol

D)3 ()ls e g eyl il ygle 5 Shes p 3LEsST (g yglgs : HS

D05 (6yl5 sme g Cuto 15U Al gles 5 Shos y ailld oo (5ygles : HO
Wly9lys 3,8Mos 9 o115 )15k il 45 (55995 Tl (il i

Ml il glaion ggite slajlo g Lold (Vb aw b & 15k @jpw JSb s
Ul oo Lolis (Vb a5y 5l nhe BLEIST (5]l dnmrgs (el Wlgia D945 oo ol o
Sl Slyss e s 25 a8 395 e clailgles losd g Y gamte 8 yme 4
, Y : .

LS slaceo b (ase it 55) 1w gl (e s 4 Wil 451 (4l
LBl gl 539 o0 gmms @l 5 Slas 4y lziod (sl p3Y by ()l ko
1 09Me S 55 505 4l oyt (69lg g s b 5l das ooliinl p b 5,Sdes
o=l 93 gy bawgie S VL S5 S (gl 6502 led Sl il oo 4 A5 (o
g M SV bl b glacus B 39 ped a4yl ol o 5l eSy dal s

'Wu
2 Lumpkin & Dess



VEY Sl V0 oyl b Jlo o 2lis slaglejlo 10 (555158 o e aslilad I\F¥

(hlSan g o) 1m0 polaid] wlygly glacas b 5l gib oyt sl syt wlie
5 b5l adaly 1) Gloslos opgly (oloe SEE (VAY) (sgyd 5 oy (Y)Y
13 g s gblie o 8 b ladad ol 5 b a5 syl 3)Slas
e OB o g 3)Sdas g (2515l peine ST @b & 035 g ljed Ll
)5 )1 a3 3,90 Slojles (5 ygls5

Csta 36 Alygly 5,8y (BLEST (6 y9lgs (oTptsl oyl ) (s ylhecs e HT
D 4 pxe g

AU lglg 0, Slas @l 000 55155 3yl G2l 3l (s lsecs pie HB
S b pxe g Cute

5 o 3 ailyglys 5 Shoe (BT (55lgi (s3lyml Gy 5 2l S, HO
Dyl 5l dze

A alyglg 2y Slae 1 aillbyiosee 6yslg s3ll Goyb 5l 2l S, HIO
Dl pxe g Cue
o9tk S9N ey laadllae ol 4 a9 | {ongedo S9RIY g Ldnd B dawgi
N2 g3l 3y9-0 o)l B ) Ly it Laslyy 5 35500 1)) IS5 L sallas gy
Cowl o odlaiwl (Yo V) (o )Sad 5 yogu ot 5l pids o cpl (poli 53 0,5 o
Ol 9508 ey Wl 0 00 5 (BT (55l slacs izl o Ly 28k b oS
ol @l dyprast CublB )y g Cusl o plol (Solgls (slacS iy imgy
LS 5y 4 Agilon sl bl tingsy Glial 5l ol il (clacS
Ay 2l 2l dedge gyl slag il oSSl gl winS Gl (Y2NY) 9 5 (V--5)
aSlygles Lola ol 15U gyl 5l g yoxie 3,Sdas o3 4 g Slojlu (slately dgus
blgy Gtomaw Kl 54855 (665 cgaazme ;0 Cunl 0ud 03438l adgl (66 & 5 Sos
g B g AS o poly 8 mels LB G 0 ) ki sla iagh 5o e &)
yoySdos o splpnl g Fliwl i 25 6yt daly Glojen (o) Sl 29290



el Oleotls S 15 aillg o Shas 53 53l slaslinl 5 2SIk

QR H (090 Joe ) S

o9 3 (il g s
g5 J) hmog dmodls (651,85 bgy ;a3 5l 5 (93,0)LS B Llod 5l pols ey
932y 35S )3 e (laiy Gi> €855 AD (gl (glol anely ol (Siuan
AV <S55 Jgo b oliol & it opde Can i g (it e sloolStily (53
sobaie an .ad bl (g)lel diged laie a4 ool Bolal (g pSdiged b9y A CS i
e slaz oAb oalitul I3l 5l 55 (slapuite (6 S0jlul g 5 5y50 (slaodh (5y9l> )5
aolius yy olasl y bl oyt spsls 9 BLEST S5l S i) s )Mo e
aolius yy ol 2 lglgs 0, 8Mas o g (Vo )VF) ()5 g yoged bawgs 00 (Slb
Gl 02 diwlgd Sy e 5l dolidunyy ol 53 ad odzein (Y410) ' J 5 oo
Lindolidusyy (bl S aseio |y dolidusy sbol j1 plsS o b ylscs i gl e
9 3 elay orn gl g 9980 xSl (STl bl g 2lis)S il culy b
0 U 650l Jio g olblo Jao sle] pmimad Cusl 04 03lil 1,51 o |, San
ooy gl g lmodlsy Jlos 5 456 (sl 29 o0 odiztias i g STzl pasli

Gl 00 48,5 Sy PLS l38lp 5 5 (gl ke cMolre Jio o,

OIF N U 3 b yito ] i Condy cdiged (Blblumer slod b 2l (4l
GlacS, 5 5l ao d VA & S5 lis (b jeme A3 loj 5l bl cpl g il ods
3 oS e b 5l o pd Al e (ioped Cunl 4335 Jlo iy I 5568 (g2 350
lazly Lo, a5 ¥

' Han & Li



VE) s 10 o)led B Jlo ceelis gl ozl 1o o yslgi o oo anlibad Alid

20590 Sdiges (b jd (B Lublures (W yiio 3395 ) Jga>

oy FKeY A biCuros piio

q Lo o 3 42 .
FY/V- YA Jlo i b 93 oy lsytils
YVNA YA Jle iy 5 Sl
VA LA SV 5l S
¥a/¥- £y S Y BV OUS B slaw
/¥y A JESE QU IR

oWy 3 slbasl

9 3l 2Lk sl g (2l (uilo)ly (i5bee a3 L5 S 2lg) (ooyn sl
dl)_: e lio )‘J_o.a JS‘_\_>- ! 00 oola ] CL"9)§ LSLOJT 9 Ls».«.{)) Ls’l’l) ua.>-l.w
O B yasio plad (gl F Jodo s dngi b &S Cunl +/0 dae oyl il g 1 Slo
elissS gLl 5 (S5 2Lk sl S8 UB b sl 0l JoB LB ko
okl e coled md o LS Y Jgda pols &S Cul ond 48§ (o /Y jlade
N u;}ua.n LMAOS )9 ‘Ls"l"l’ ua_>L.u 99

S5 03Il Il (2Ll g IRed (2lg, .V Josa

ElisyS Wl | oSy bl | ol Guil)ly oiilke b ol
/YA -1A0D - [O¥Y st 5 & s
A\ SIAA ST 6ol
<[AYD +«/AYA - [O¥F &1)13,30 000 (S 5995
<IVYF </AYY <[ DOA SBLEST 59095
<INV <[ASA -[ovY &l yglg5 5 Slos

2 e e ool S)V=Fysd Mol el jusio clS1y 2ls) (i Sl
o) S 5| i Bl e S 2l ibly pxSke His « SHo opl ol

ol Ll ol s &S canl oads 15155 bojle le  Sued olyod 4y oyl
sl gy sl yie J98 B 5151y (s

! Hair



A Oleotls S 15 aillg o Shas 53 53l slaslinl 5 2SIk

L ptio 51,519 (ilg) o)y 9 (Sammod (gt yilo I Joua

:;2:; SLST (5 9l &,j:jz:% Solvecndy | (S s e b jadls
<Yy 2155 8 i
V¥ JEVY 5,10
VTR 5oy ST T
AVEY L5V JEVD VA LT 5 5
IVYS a4 /00 ¥0Y 3y w5155 3 Skes

iy (o yiio) Iiig 2 et 56 odimd (it (RY) (s oy slums
YL g lwgio Mo flais o «/YY 5l 5V el o b ol (danly pusio) 154900
ST 6 ygles g Al s0s syl mite sl 4 L3l 598 SV lgic 4 5V
L iy sl 2bon 558 SMo gl o Shae pite (sl 5 (598 b S
sl 0d oMl (SS938l Ly b (e Ld g (STadl (olg 5l (pyp I Je sl
2 &Sl CuheS b0 S 35 puueS —gitadl Jho o) 4 45 CoS STl sl
h oldle Juo CudS spSojlil Jao (8,5 Jlas )3 b gl el domin e |y Sh
Gulio CudeS Sl b sl ol Cute polie S o (6 xS0l 19,0 Ssb po sl
Ol F Jois 5 01 ) ol .l (o)t ls o 5 cspSojil Jto b Lt
Feslo 5 Sl Jaoe g i cto STpil g gl slajadli oS sad
510y 65 3 (9B B cuiS

omd s | SIS At | Tgde pad s b asls
- AR /YAy o5 o
B </Y¥Y JYEY &)l o,
e AAC ARE 113538542 (659195
e /Y70 AL SLS1 (5 5955
e ITYY AIYvY il glgi 3 Slos

"'CV red
2CV com



VEN o 0 o)leds & Jlo eelds sloplojles 1o s yslss i pote anlibas N¥A

Siel e glys el 3 1y e gl 5 (g pS0jlul Jao ¥ o ¥ S
Sl (5 Mo aopliy amd o (S 1) aid Sledyd (igel @l @ Jgar g (gybline
Cowd do ol olol pab dales a8l ool aus 8 il VRS 5l 5555 e S§
130 3)50 (3iod Slud b oled VA dae ) (G polie (g S5 4 g L o]
25 0 )l

[[vasoon | [amsuntz | [ wamosors | [ wamsonia | [ wakocuss | [ vasiooms |
“"'H-..._‘ ™, L1 f / P
““\‘:E-l\‘i\\* h,?,_ ?I ‘,}3,1’ 0’}&‘/
‘._&R\\ ! III Z /,./

-~

i

15

e

I
N el
3
N

Ing\anTo0 |

ill
s

/

z
i

i

i

A\
5y

|
L

o

# F A
g n;ITIIH R

P | 1
[ varosons | [ vasoeszs | [ vamssazz | [ vienosen |

il

| VARDOO11 | | WARDO0Z | WERDIO1I l | WERDOG4 || WARDIME || VARDOME |

| WAROTOE | | WARDOG20 | | WARDODZZ | I VAR |

&Il dlas! Cumidg 43 (g la s Joo Y USUS



A Oleotls S 15 aillg o Shas 53 53l slaslinl 5 2SIk

GG Jao paitine (510 puane 41 bgy o Sl 3 gl 0 Jgu

. slbs ol .

Rl R i bl | yeewns Nt
2ol ARG YR PN | 86 wlbene yely 2l dke
D (gl gme 5 Cute
Aol Y/ov¥ </\YY ¥V | g cate b BLEST gl p ol )5 ptie
D) gyl pixe
Aol YIVYES NARY AEY | cate b Sl e sygly p ol S,
D) (gyld gxe g
Aol \ANAX VAN JOYY | g cute Wb BLEST gy9le p oyl B,
D) (gyls pxe
AW Y/YAY .Yy JEY | b alygles oSles p e (o)olys
D (gl gme 5 Cute
Al \MARE AN EVE | cate b ailyolys o Shes SlisST 601y
D) gyl gxe g

(V1Y) 39551y 9 3l Jao 3l omloe slapiie (g blins iomins j5-laio
SPSS26 ,J;3ls,5 > PROCESS V3.5 Luxa 3 e yiualiog lisabol abols g o3liss
Paodng LasS aad o olis & Jodo 5 odel Cundds gl .l odid (¢ S0l
o9tcie Jio Sl pne (oolod (2l ST (Glineb] adlold 90> 3 jho sae (i85
A5l oo 156 3590 bl (20le (A5 g At loline

855 Jo (25le (L pmno (812 Ol gl gy (49031 S T Jgus

YU ol 3,1 bu! b

JEY | Y | nss e | S oy el gk e e
Dy 43 dme g Cato 13U il ygle 3, Ses p

NARKS NI\ RV JYAY PO O PSP P < - O S P Vo3
Dy s gxe g e 3 il yglas 5,Slas

YYA | -/ .-0f Sy | S el sl skl el
Dy s gxe g e 3 il yglas 5,Slas

YN | /oA RY O B L S e
2503 s gxe g o 56 ailyglgs 5, Shas

! Hayes and Rockwood



VE) s 10 o)led B Jlo ceelis gl ozl 1o o yslgi o oo anlibad No-

(S5 4% g Sy
lyglg 2, Slas 1 (6yls5 sloslinl 5 2SNk U oy Sl Shmghy Ban
=S s @IS ie mre G Sle @l & cwl g Gl slbes b
5 (V1) ohLSen 5 eg (slaably b @l ool .l (yl55 slas il ol n 9 5o
5 =S rnde oo |y (L)l iz 4 Coul pnen (V2V+) (LS \u“’l—“’
ly o]yl 48 Slllas 5y 5> 05ladl &l)ls o o (gy9le g BLESTL )5,
b=l S by g @l S pide Slo3)S (pw)p ()b g BLEST sl SS9
o) 2l & dagi LYY L CSlg 4R 0y58Y) wlanails [ 56 6yls (o351l
5 by jl OLeMbl sy 35 505 b dillgs oo S 35 &5 3)S by (o500 Lo
03y g S b oS Jloj i dgue ) gl sl il (g ald L,
DS Sl Claas L3, I yiee A (o 0 9 2980 S pee ()b e Sl (el
A8 8 b bt slaosl @l )3 blite g0 4 8 Glyide cudly Hlanl g e
S 18 50 Gl (3,5 55 53 WS oo plo (W) (e 5 (il & 45S0Le
L oyt (Jaan lyiidio 5 45 o S8 i Jparme drwg 3 Slas i 4 o]

A o i S
9 2 = Sole cdy g 2 S tie pU dg2g b & Cul (pl Baios S0 aidly
S by g b ey ne sysles w215 syt 5L ligly glais Rl any
(VYY) oo 5 sy ing & i bsly ol 3 sl 03 i Sl gl
o3l a8 1l o obiots] (el oo e |y 2l S e yiio 3,509, 45 5,5 o)L
9 )k Jebos 5 il ojlgen cplnli cunl Soo Joame dangi 3 <8 Lo sl (b pte
e LacS 15 53 ol obnl 5 (69l anmgi (sl Ll slajls lps 5 byt 4 do g
9= slroas] ololy Yoamo (b il mlio )3 oy 4 3890 o)l geans |2 o
rcus,d jlail g o )b lulsy o Blaal sl o @l 4 314 wlas )3 S
5 Laalail o ol e (sladyed il cusl p3Y 0)lgam 5yl 5l aillo oo Sl (gim 3,
b oo Jodod L prew dsole ) (385 calid 5 Jlod wiile €838 s n i
4295 b (pizmen 5 )18 dogi 3)90 Cundd g Jpae pos b2 duwlbre 9 (NS 935

' Sahi
2 Wang
3 Wei



I Olgisls slacs b il jgls o Shee )3 (5 55l5 slaslynl g (21,5, ks

Sl (I s SO ls il S 1b deud o My Buid sl Sl @
bl e &8 ol 4 (oleidy () B S Hitee 5L el Gk 5 (2b)))
Ol ol lacs s b & il g B A8 I deup Cuwl S8 45 H8 gcwS Jde
YU 5 35 b g 8 b mbie 4 (639450 g yiwd Yoane WaolKisly )3 jituws
9 &y Ls’9§>°’°l’ 4 d))‘).ud‘ ‘Ls")‘>l dx gD Ju.u)l) &uily APRL é.:l.w U"l )l odlaiw! 5
395 48y el bis g cudbge sl ol GBI S 8 98 oo orie it
S5l jglsgs (slas S ale s (slp 1y (odtie Sloseuai cculio oy b 2l L
SleMbl cunsS 5 0aled o J8 i sla s 1wl 5l oolamwl ¢ ) lasxe Julodga o0
eyl 3l gd e 5L > (L8 Cloladl 1y 3 (Sl gl L3 1 dBge 4
Jos sl oy 40l S (29 b g S0 Sl 29800 dnogi b iy (slaeS
S 5 2l yly58 5 Ly Ly sl 0,8 0 (sl o3 (Solel 1 e 28, sl i,
Ko pwalis b ooy LSLQ’LS)9]93 Sy opng i ciliwd i Sleladl b,
039 Custo g ,bline ailygly 0, Slas  (6yglg (sl 93 2 53l 4l 2g2g L
ol 4Bl gybyorts P wl 4 Cand 65698 13U BLiST 5wl Lol ol
lacygles L ooldymoyte (sl g bty glacsgly b it Blass] ozl
slabiswe b as uquwb sbes w y iy 0 Ao a Dgud 0 dsld by I3y
Blajye Sl 4 oS Sudlis Gleladl it dslae (6 5YL (6)9ld QL b g pbMis
S8 3o doy Jidy 980yt JiLo ) 35290 Jolad (19,95 o 2 g 5)5l8
. \ & 1 . . . . .o 0e ..
9 Uy g (YY) (hlKen 5 (Soun)] sladdl b ous g0 & gl ol a8 oo
clacS i a ) ol o yoles 5l i odliiwl a5 3yl Slgsten (V415) Ko
porde 00iS S 5b o Slas p 6ygly (o5l piml 93 ya 3L Al .niles S sladin ol il
@ b ol ib Ghes Wb cwl bews B (645,65 4 ¢ BlisT slaaslys » bl
Gl bl 1y ST lis 0 b g g 5 Baid 5 Sglg g 2> Sl Gl 25T e
<l S ale s 4SSl (el aSlons anlge oL b gyls poyay 5> (i Slles
Y gamme S]] Glee 4ol ol il oSy wsl 3 )Sles cets )3 6l gl

! Archibugi



VE) s 10 o)led B Jlo ceelis gl ozl 1o o yslgi o oo anlibad Ny

WSS ool ol b o eS8 slesuoyd l eolaiwl b opali

S5 Jelge (B QR (poyp pie oGS nl lacadgioe o yiete Sl (So
Mo pol> Bulod 0018 Cg2)la 4 dagi b & Canl S genS pas glads > wile
i ) dm )3 (328 500 Cadgiome 2,5 1) g 3)50 I Claidod )3 35 0
Ui ibg) 51 00l el 05 oS oy 2 (siie (o lllaa yiii ko o
il a8 S8 5ygly ol 4 bgye Slllle le 4 Bl o el 5 &S
G950] S pdipmess 8y lp 3yl (polaid] g3 B paie Cplo 4y a2 g L
Cuol d3lgo gyt (6)ledd 5 (Sdomy b S cldles

&be

Jymame aasgi 5 25 2 (285 sl 51l 236 gy OYAF) 0lras (Gl 5 wle w0l
NEEAYY VOF) (B 5L Co o (slo 15505 )iS s sl SOL o 2o

5 sl 2 IS ALLS 5 S iie 3 OTAN) e Jnalis 5 Jadllyl e 00lil
(Ohassle bl (68 Sl g (5 8l Sloss 5B taalllas 3)50) (6 5205 )3 S gennS 0 Shoe
Yo BVAY  FOY) (0r Ko, das 5 ool

lacs b 50 Soplil S iur Joe (e 5 (AP OTAY) puldllplars dpe 5 dns (o
FYO-FY (V) o (B oo ) Lo siils

Sloas Slassge (215 6500 2530 ()2 (OTAT) (e (6 las 5 Ligw cgionn llae toomms (>
AVASAY LV (F) oo Sy o (O Gl lom (69,90 aalllas) (590l (5155 52 (bl s

23 e LS 18 0, Shee 60 ]y Slas pS iz 136 O VA) adble wlrw 5 5y e,
IVEAY CE(Y) i S o Glojl 5515 alanls 4 Ll 5 (g )5lid 5 ol Sl

sl (ol i b )l 0 Shoe 5 25k S5l quyp OVTAF) o p0 ccdag )0 5 oo oo,
15 otz i 3blie Lo oS, Slak sl g el gloeS 8 anlle 3,50 olojle
ASYNYA DCF) (s ool il i (w35 ]

sl Smete Slajle 55l Glaanlivg Jelosld VAN s 2,55 5 dal> ((zasls oo g
AYEN V() (o eloo slo sl o

Gasb 3l ailglss o Slas 05:0s (VYA2) . Ladllsl e 8 5 JlaS s (ol o ede (s gy 109lS ¢ 50l
oo pgr Sl (280 ol gamle b ioia Cudib Cupae 5 Slgisess xS e
AV, oot

Gk 3l LS g o0 Slas 6L )1 L(VYAQ) Lo (( Sotesre g desre o cidulas tolgadesme (xSl
2 sl Samae (535155 (Slygmss (los 25 1 Sladl diloyes 5 Sludl s 2y e ol
AF=OV (Y (V) o elss colo Lo jl



VoY) Olgisls slacs b il jgls o Shee )3 (5 55l5 slaslynl g (21,5, ks

g sl B o laiied S jLie 15U .V ¥A8) Csim s lblb 5 ola b 3 ool wolydess o il

Y- V8 ¢ o Cuy o iz . Slojle o Slas o> Jaame
Archibugi, D.; Filippetti, A. and Frenz, M. (2013). Economic Crisis and

Innovation: Is Destruction Prevailing over Accumulation?. Research Policy,
42(2), 303-314.

Bagheri, A.; Akbari, M. and Artang, A. (2022). How Does Entrepreneurial
Leadership Affect Innovation Work Behavior? The Mediating Role of
Individual and Team Creativity Self-Efficacy. European Journal of
Innovation Management, 25(1), 1-18.

Beck, L.; Janssens, W.; Debruyne, M. and Lommelen, T. (2011). A Study of the
Relationships Between Generation, Market Orientation, and Innovation in
Family Firms. Family Business Review, 24(3), 252-272.

Bernal, P.; Maicas, J. P. and Vargas, P. (2016). Exploration, Exploitation and
Innovation  Performance: Disentangling Environmental Dynamism.
Documentos de Trabajo dt2016-03, Facultad de Ciencias Econdémicas y
Empresariales, Universidad de Zaragoza.

Buratti, N.; Profumo, G. and Persico, L. (2021). The Impact of Market
Orientation on University Spin-Off Business Performance. Journal of
International Entrepreneurship, 19, 104-129.

Chen, J. and Liu, L. (2020). Customer Participation, and Green Product
Innovation in Smes: The Mediating Role of Opportunity Recognition and
Exploitation. Journal of Bussiness Research, 119, 151-162.

Cho, M.; Bonn, M.A. and Han, S.J. (2020). Innovation Ambidexterity: Balancing
Exploitation and Exploration for Startup and Established Restaurants and
Impacts upon Performance. Industry and Innovation, 27(4), 340-362.

Constant, F.; Calvi, R. and Johnsen, T.E. (2020). Managing Tensions Between
Exploitative and Exploratory Innovation Through Purchasing Function
Ambidexterity. Journal of Purchasing and Supply Management, 26(4),
100645.

Dabrowski, D.; Wo$, B. M.; Andrzejak, E. G. and Firgolska, A. (2019). Market
Orientation and Hotel Performance: The Mediating Effect of Creative
Marketing Programs. Journal of Hospitality and Tourism Management, 41,
175-183.

Fernandes Sampaio, C.A.; Herndndez Mogollon, J.M. and de Ascensdao Gouveia
Rodrigues, R. J. (2020). The Relationship Between Market Orientation,
Customer Loyalty and Business Performance: A Sample From the Western
Europe Hotel Industry. Tourism and Hospitality Research, 20(2), 131-143.

Hair, J. F.; Hult, G. T. M.; Ringle, C. and Sarstedt, M. (2013). A Primer on
Partial Least Squares Structural Equation Modeling (PLS-SE). Sage
Publications, Inc.



VE) s 10 o)led B Jlo ceelis gl ozl 1o o yslgi o oo anlibad Na¥

Han, Y. and Li, D. (2015). Effects of Intellectual Capital on Innovative
Performance: The Role of Knowledge-Based Dynamic
Capability. Management Decision, 53(1), 40-56.

Hayes, A.F. and Rockwood, N.J. (2017). Regression-Based Statistical Mediation
and Moderation Analysis in Clinical Research: Observations,
Recommendations, and Implementation. Behaviour Research and Therapy,
98, 39-57.

Hayter, C.S. and Link, A.N. (2022). From Discovery to Commercialization:
Accretive Intellectual Property Strategies Among Small, Knowledge-Based
Firms. Small Business Economics, 58. 1367-1377.

Ho, K. L.P.; Nguyen, C. N.; Adhikari, R.; Miles, M. P. and Bonney, L. (2018).
Exploring Market Orientation, Innovation, and Financial Performance in
Agricultural Value Chains in Emerging Economies. Journal of Innovation
and Knowledge, 3(3), 154-163.

Hughes, M.; Hughes, P.; Morgan, R.E.; Hodgkinson, I.R. and Lee, Y. (2021).
Strategic Entrepreneurship Behaviour and The Innovation Ambidexterity of
Young Technology-Based Firms in Incubators. [International Small
Business Journal, 39(3), 202-227.

Ipek, I. and Tanyeri, M. (2021). Home Country Institutional Drivers and
Performance Outcomes of Export Market Orientation: The Moderating Role
of Firm Resources. International Journal of Emerging Markets, 16(4), 806-
836.

Jansen, J.J.P.; Van den Bosch, F.A.J. and Volberda, H.W. (2006). Exploratory
Innovation, Exploitative Innovation, and Performance: Effects of
Organizational Antecedents and Environmental Moderators. Management
Science, 52(11), 1661-1674.

Kassotaki, O.; Paroutis, S. and Morrell, K. (2019). Ambidexterity Penetration
Across Multiple Organisational Levels in an Aerospace and Defense
Organization. Long Range Planning, 52(3), 366-385.

Laforet, S. (2009). Effects of Size, Market and Strategic Orientation on
Innovation in Non-High-Tech Manufacturing SMEs. European Journal of
Marketing, 43(1/2), 188-212.

Li, Y., Zhou, N. and Si, Y. (2010). Exploratory Innovation, Exploitative
Innovation, and Performance: Influence of Business Strategies and
Environment. Nankai Business Review International, 1(3), 297-316.

Liao, Z. (2018). Market Orientation and Firms' Environmental Innovation: The
Moderating Role of Environmental Attitude. Business Strategy and the
Environment, 27(1), 117-127.

Liu, S. (2013). The Role of Service Innovativeness in The Relationship Between
Market Orientation and Innovative Performance: Moderator or Mediator?.
The Service Industries Journal, 33(1), 51-71.



o8/ Olgisls slacs b il jgls o Shee )3 (5 55l5 slaslynl g (21,5, ks

Lofsten, H. (2016). Business and Innovation Resources: Determinants for the
Survival of New Technology-Based Firms. Management Decision, 54(1),
88-106.

Lumpkin, G.T. and Dess, G.G. (2001). Linking Two Dimensions of
Entrepreneurial Orientation to Firm Performance: The Moderating Role of
Environment and Industry Life Cycle. Journal of Business Venturing, 16(5),
429-451.

Naeiji, M.J. and Siadat, S.H. (2019). Developing a Measurement for Strategic
Entrepreneurship by Linking Its Dimensions to Competitiveness in
Knowledge-Based Firms. International Journal of Business Innovation and
Research, 18(1), 1-18.

Nasution, H.N.; Mavondo, F.T.; Matanda, M.J. and Ndubisi, N.O. (2011).
Entrepreneurship: Its Relationship with Market Orientation and Learning
Orientation and As Antecedents to Innovation and Customer Value.
Industrial Marketing Management, 40(3), 336-345.

Newman, A.; Prajogo, D. and Atherton, A. (2016). The Influence of Market
Orientation on Innovation Strategies. Journal of Service Theory and
Practice, 26(1), 72-90.

O’Dwyer, M. and Gilmore, A. (2019). Competitor Orientation in Successful
Smes: an Exploration of the Impact on Innovation, Journal of Strategic
Marketing, 27(1), 21-37.

Pinho, J.C. (2008). TQM AND Performance in Small Medium Enterprises: the
Mediating Effect of Customer Orientation and Innovation. International
Journal of Quality and Reliability Management, 25(3), 256-275.

Sahi, G.K.; Gupta, M.C. and Cheng, T.C.E. (2020). The Effects of Strategic
Orientation on Operational Ambidexterity: A Study of Indian Smes in the
Industry 4.0 Era. International Journal of Production Economics, 220,
107395.

Silva, G.M.; Styles, C. and Lages, L.F. (2017). Breakthrough Innovation in
International Business: The Impact of Tech-Innovation and Market-
Innovation on Performance. International Business Review, 26(2), 391-404.

Stefan, I. and Bengtsson, L. (2017). Unravelling Appropriability Mechanisms
and Openness Depth Effects on Firm Performance Across Stages in the
Innovation Process. Technological Forecasting and Social Change, 120,
252-260

Van den Buuse, D.; van Winden, W. and Schrama, W. (2021). Balancing
Exploration and Exploitation in Sustainable Urban Innovation: An
Ambidexterity Perspective Toward Smart Cities, Journal of Urban
Technology, 28(1-2), 175-197.



VE) s 10 o)led B Jlo ceelis gl ozl 1o o yslgi o oo anlibad Al

Wang, C.H. (2020). An Environmental Perspective Extends Market Orientation:
Green Innovation Sustainability. Business Strategy and the Environment,
29(8), 3123-3134.

Wei, R.; Wang, X. and Chang, Y. (2021). The Effects of Platform Governance
Mechanisms on Customer Participation in Supplier New Product
Development. Journal of Business Research, 137, 475-487.

Wu, J.; Wood, G.; Chen, X.; Meyer, M. and Liu, Z. (2020). Strategic
Ambidexterity and Innovation in Chinese Multinational vs. Indigenous
Firms: The Role of Managerial Capability. International Business Review,
29(6),101652.

Yan, J.; Tsinopoulos, C. and Xiong, Y. (2021). Unpacking the Impact of
Innovation Ambidexterity on Export Performance: Microfoundations and
Infrastructure Investment. International Business Review, 30(1), 101766.

Zachary, M.A.; McKenny, A.; Short, J.C. and Payne, G.T. (2011). Family
Business and Market Orientation: Construct Validation and Comparative
Analysis. Family Business Review, 24(3), 233-25.



