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Abstract

Background & Purpose: Current rapid changes, complexity and uncertainties
determine how the future will be shaped. The greater the level of interaction of a
group or organization with the surroundlnﬁ environment, the greater the
uncertainties and future crises, and therefore the need for future research and a
thoughtful look in that field becomes more necessary. Based on this, in the
current research, the design of the future study model in education with the
organizational crisis management a;fproach is discussed. . .
ethodolo%)lf: This study 1s an at%p ied research that has been done with a mixed
method. In the qualitative part, the theme analysis strategy and semi-structured
interview tool were used, and in the quantitative part, the survey strategy and
questionnaire tool were used. The statistical population of the (Eualltatlvg part
included the views of fifteen education experts, and the statistical population of
the quantitative part included the experts and staff managers of this organization.
Quantitative part data were analyze throu%h the coding ({)ro_cess and quantitative
Egrt data were analyzed with the help of path analysis and Lisrel software.
indings: 398 basic themes were obtained in 101 organizing themes (34
organizing themes for crisis management and 67 organizing themes for future
study). Also, the or anlzln% themes were .or%anlzed in_ the form of six
overarching themes for the future study variable (foreseeing, environmental
awareness, creativity and innovation, leadership, limiters and regulators) and
four overarching themes for the crisis management variable (prevention,
preparedness, coping and reconstruction and rehabilitation). Foresight has the
most impact on the prevention component, followed by the preparedness
component of crisis management. Environmental awareness also has the greatest
impact on prevention and coping. Creativity and innovation have the greatest
1mgact on reconstruction and then prevention, Preparatlon and co 11%% Limiters
had a netgatlve impact on all four components of crisis management. The greatest
effect ot regulators was on coping and then reconstruction.Leadership has the
%reatest impact on the component of prevention and coping. . o
onclusion: The future study ability of education managers in crisis
management requires attention to the culture of future study. By using future
studies, they can identify opportunities and overcome threats by predicting the
future. The model of this research can be a guide for managers fo manage crisis
based on future studies.
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