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Abstract

Background & Purpose: In the competitive and dynamic conditions of the knowledge-
based economy, innovation is recognized as the engine that drives growth and competitive
advantage of organizations. Knowledge-based companies, due to their technology-based
nature and reliance on expert human capital, need to strengthen the innovative work
behaviors of their employees more than other organizations. Accordingly, this study was
conducted with the aim of presenting a model of innovative work behaviors of employees
in knowledge-based companies in Yazd province.

Methodology: The present study is applied in terms of purpose, exploratory in terms of
methodology, and qualitative in terms of data. The tool used was a semi-structured
interview. The statistical population included managers of knowledge-based companies in
Yazd. Based on the snowgall sampling method, 14 interviews were conducted until
theoretical saturation. To examine the validity in the qualitative part, three triangulation
methods, member survey methods, and paired survey methods were used. The data were
analyzed using Atlas TI software and using open, axial, and selective coding and a
systematic grounded theory method.

Findings: Based on data analysis, 135 initial codes were extracted and categorized into 52
open codes. During axial coding, the categories extracted from open coding and
secondary coding were placed under 6 categories including axial category (idea-oriented,
need-oriented, and transformation-oriented), causal conditions (individual-personality,
managerial, and structural factors), intervening conditions (lack of support from
employees and managers), enabling conditions (learning organization and external
support), strategies (development-oriented and participation-oriented strategies), and
consequences  (positive  trans-organizational, organizational, and individual
consequences).

Conclusion: The findings of this study indicate the complexity and multidimensionality
of innovative work behaviors of employees in knowledge-based companies. To promote
innovative work behaviors, it is essential to pay attention to increasing learning in the
organization, paying attention to the organizational structure, and increasing agility.
Knowledge-based companies should focus on strengthening the culture of innovation,
improving management processes, and promoting individual and organizational
capacities, thereby providing the basis for the emergence of idea-centered, need-centered,
and transformation-centered thinking, and thereby achieving increased productivity and
sustainable competitive advantage.
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