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Abstract

Background & Purpose: In recent decades, the importance of knowledge management as
one of the key factors for the success of organizations has increased. Despite extensive
information resources and the need for evidence-based decision-making, the lack of
knowledge competencies of managers has reduced the effectiveness of the knowledge
management cycle. Identifying and developing a competency model for knowledge
managers can provide a suitable platform for improving efficiency, innovation, and the
quality of public services. Accordingly, the present study identifies the competency model
for knowledge managers in government organizations.

Methodology: This study is applied in terms of purpose and qualitative in terms of data
collection method. The statistical population includes senior managers and experts from
government organizations, whose number was limited to 14 after achieving theoretical
saturation. The samples were selected purposively. Data were collected in the field through
semi-structured interviews. The content analysis strategy was used to analyze the data.
Findings: The research findings showed that the competency model of knowledge managers
in government organizations includes three main categories: cognitive and analytical
competencies (knowledge-based analysis and decision-making ability, creativity and
innovation, and continuous learning), communication and social competencies
(empowerment and leadership, communication skills, and emotional intelligence), and
managerial and technical competencies (process management and planning, use of
technology and knowledge tools, and performance monitoring and evaluation).
Conclusion: The findings of this study show that simultaneously strengthening cognitive
and analytical, communication and social, and managerial and technical competencies in
knowledge managers is an effective factor in improving the performance of government
organizations and promoting the effectiveness of knowledge management. This model can
be used as a basis for designing training programs, developing human resources, and
improving the capabilities of managers in government environments.
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