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Abstract
Background & Purpose: Ambidexterity can result from the evolution of networks that
connect individuals involved in idea development, and the network structure and different
types of connections in the network depend on the organization's exploratory or exploitative
goals. This systematic review aims to provide a comprehensive, multilevel, and
interdisciplinary conceptual model of ambidexterity in a network context.
Methodology: This study was conducted with a qualitative approach and a systematic
review method, along with analysis and pattern recognition techniques, based on the
findings of 41 final articles out of 174 initial articles before screening, extracted from the
WoS database.
Findings: The research findings, based on the pattern analysis technique, identified three
categories for network-related indicators, which include the relational, cognitive and
knowledge dimensions, and structural dimensions of the network. The final conceptual
model, based on this classification, presents the relationship of these categories with
ambivalence at the individual, organizational, and inter-organizational levels, gaps in the
theory of this field, and future research directions.
Conclusion: The research findings provide a coherent framework for understanding the
complexities and interactions of ambidexterity in a network context. The findings show that
empowering individuals, enhancing organizational capacity, and strengthening
interorganizational collaborations depend to a large extent on the appropriate design of
network structures and the effective management of cognitive and knowledge resources. In
addition, by identifying existing theoretical gaps, the research provides innovative
directions for future studies and provides policymakers, managers, and researchers with
tools to optimize the productivity of organizational and interorganizational networks while
promoting ambidexterity.
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