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Abstract

Background & Purpose: In complex, knowledge-based organizations, balancing structural
bureaucracy with the flexibility required for developing advanced technologies is a key
concern for strategic human resource management. This study aims to design and articulate
a model for enhancing organizational citizenship behavior (OCB) through a talent
management system, by examining the mediating role of psychological empowerment and
the moderating role of an innovation climate among professionals.

Methodology: This is an applied study employing a descriptive-correlational design based
on structural equation modeling (SEM). The statistical population consisted of employees
in the research and development (R&D) departments of knowledge-based companies; a
sample of 345 individuals was selected using a convenience sampling method. Data were
collected via questionnaires. SPSS 25, SmartPLS 3, and the PROCESS macro 4.2 (Model
14) were utilized for data analysis and testing the structural hypotheses.

Findings: The results of the structural model analysis indicate that a talent management
system has a direct, positive, and significant effect on both psychological empowerment
and organizational citizenship behavior. Furthermore, psychological empowerment serves
as a significant mediator in the relationship between the talent management system and
organizational citizenship behavior. Additionally, the conditional process analysis (Hayes’
Model 14) confirms that an innovation climate moderates the indirect effect of talent
management on organizational citizenship behavior through psychological empowerment;
specifically, strengthening the innovation climate within the organization significantly
enhances the effectiveness of this motivational chain.

Conclusion: Grounded in social exchange and resource conservation theories, a talent
management system provides the structural infrastructure necessary to activate employees'
psychological resources—a process that, within an "innovation climate," fosters the
flourishing of voluntary, extra-role behaviors (organizational citizenship behavior). By
implementing competency-based evaluation systems, establishing flexible time allocations
for ideation, and distinguishing between technological errors and administrative lapses,
knowledge-based firms can create a conducive environment for the emergence of
organizational citizenship behaviors and disruptive innovations.
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